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Advocacy

FAMILIES COUNT
 A Program of the American Friends Service Committee
2013 East Genesee Street, Suite 1 475-4822 Phone
Syracuse, NY  13210 475-0304 Fax
www.afsc.org/mar/nys.htm

Hours: Mon.-Fri.  9:00 a.m. - 5:00 p.m.
Services to Youth: Provides support for families with incarcerated loved ones and advocates for legislation and

regulation supporting prisoner rehabilitation
Age: Any age. Consent of parent or guardian is required for Crime Victims Board claims.
Fee: None
Geographic Area: Upper New York State
Bilingual Staff/ Services: Available upon request

NATIONAL YOUTH ADVOCACY COALITION
Washing ton, DC 202-319-7596 Phone
www.nyacyouth.org 800-541-6922 Toll Free
Email: nyac@nyacyouth.org 202-319-7365 Fax

A social justice organization that advocates for and with young people who are lesbian, gay, bisexual, transgender or
questioning in an effort to end discrimination against these youth and to ensure their physical and emotional well being.

VICTIM RESOURCE CENTER
A Program of The Rape Crisis Center 422-9420 Phone
1065 James Street, Suite 130 422-7772 Fax
Syracuse, NY  13203 24 Hour Hotline: 422-7273

A comprehensive, victim-centered advocacy program designed to assist individuals who have been affected by violent
crime.

Hours: Mon.-Fri.  9:00 a.m. - 5:00 p.m., 24 Crisis Service
Services to Youth: Services include 24-hour crisis service, crisis counseling, outreach, legal advocacy, case

management, support services, information and referral.
Age: Any age. Consent of parent or guardian is required for Crime Victims Board claims.
Fee: None
Geographic Area: City of Syracuse and Onondaga County
Bilingual Staff/ Services: Spanish Speaking Advocate Available

YOUTH ADVOCACY PROJECT
A Program of Center for Community Alternatives
115 East Jefferson Street, Suite 300 422-5638 Phone
Syracuse, NY  13202 471-4924 Fax
www.communityalternatives.org
Email: cca@communityalternatives.org

Hours: Mon.-Fri. 9:00 a.m. - 5 p.m.
Services to Youth: Court advocacy including development of client-specific, alternative-to-detention and/or

custodial placement plan, and intensive supervision.  Also, provides youth with peer
leadership training, mentoring, job training, and community service opportunities.

Age:
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Fee: None
Geographic Area: Syracuse
Bilingual Staff/ Services: Spanish

After School Programs

*The programs listed in this section are school-based.  Check with a community based organization in your
neighborhood (see appendix D for a listing) for more options.

ADVANTAGE AFTER SCHOOL

A partnership of community-based organizations, local schools and other organizations or businesses working to create
or expand quality youth development programs after school.  Currently, there are three sites in Syracuse.

Beard Alternative School
Center for Community Alternatives 422-5638 Ext. 218 Phone

Hughes Magnet School
Dunbar Association 476-4269 Phone

Dr. Weeks School
Northeast Community Center 472-6343 Phone

Programs vary at each site,  but must include a broad range of age-appropriate activities that help to improve social
skills, emotional adjustment and academic performance.  Call center for specific program/activities and time offered.

21ST CENTURY COMMUNITY LEARNING CENTERS
Syracuse City School District
725 Harrison Street
Syracuse, NY  13210 435-4849 Phone
www.ed.gov/21stcclc

Bellevue School (K-5) 435-4520 Phone
Jacqueline Goettel, Site Co-facilitator

Frazer School (K-8) 435-4555 Phone
Rose Ann Kinnie, Site Facilitator

Grant Middle School (6-8) 435-4433 Phone
James Walker, Site Facilitator

H.W. Smith School (K-6) 435-4490 Phone
Gary Crawford, Site Facilitator

Porter Magnet School (K-6) 435-4625 Phone
Syeisha Byrd, Site Facilitator

Shea Middle School (6-8) 435-4480 Phone
John Smith, Site Facilitator

Levy Middle School (6-8) 435-4444 Phone
Joanne Reddick, Site Facilitator

LeMoyne School (K-5) 435-4590 Phone
Mamie Howard, Site Facilitator
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Hours: Before and/or after school. Varies with site, but all sites offer program at least 3 hours each
day, M-F

Services to Youth: Strong academic and enrichment components.  Activities vary at each site.  Call for specific
programs/activities.  Parental involvement is a key element of the program. Some adult
education available.

Age: Depends on site
Fee: Services are free, but youth must enroll.
Geographic Area: Services available to students of Syracuse City School District
Bilingual Staff/Services: Available as needed

21ST CENTURY LIFE LONG LEARNING CENTER
LaFayette Central School District 677-2872 Phone
5955 Route 20 West 677-3372 Fax
LaFayette, NY  13084
www.ed.gov/21stcclc

Hours: Before and after school; some weekends; depends on program
Services to Youth: Academic enrichment activities, tutorial services, youth development activities, drug and

violence prevention programs, technology education, art, music, recreation, counseling,
character education

Age: School-aged
Fee: None
Geographic Area: Services available to students of LaFayette Central School District
Bilingual Staff/Services: N/A

Counseling/Mental Health

CASE MANAGEMENT PROGRAM
Onondaga County Department of Mental Health
421 Montgomery Street, 10th Floor 435-3371 Phone
Syracuse, NY  13202 435-3279 Fax

Hours: Mon.-Fri.,  8:30 a.m.-4:30 p.m.
Services to Youth: Case Management.
Age: 18 years and up.
Fee: No fee, however, must be functionally disabled by mental illness and

have a primary psychiatric diagnosis.
Geographic Area: Onondaga County
Bilingual Staff/ Services: N/A

CHILD AND FAMILY SERVICE OF SYRACUSE AND ONONDAGA COUNTY
1065 James Street, Suite 210 474-4291 Phone
Syracuse, NY  13203 471-4614 Fax

Hours: Mon.-Tues., 8 a.m.-8 p.m.; Wed. - Thurs., 8 a.m.-6 p.m.; Fri., 8-12 Noon.
Services to Youth: Mental health counseling, domestic violence counseling, pregnancy

counseling, child abuse preventive services, sex offender treatment
services, adoption services.

Age: Infant to youth up to 21 years of age.
Fee: Many programs are subsidized.  Sliding scale.
Geographic Area: Onondaga County

Bilingual Staff/ Services: N/A
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CHILDREN/YOUTH SERVICES
St. Joseph’s Hospital Health Center
742 James Street 448-2800 Phone
Syracuse, NY  13203 448-2730 Fax

Children’s Outpatient Services

Hours: Mon. & Fri. 8:30 a.m.-5 p.m., Tues., Wed. & Thurs.  8:30 a.m.-8:00p.m
Services to Youth: Individual, family and group psychotherapy, psychological testing,

psychiatric services and medication services.
Age: 2-17 years.
Fee: Sliding scale.  Accept third party payment.  Medicaid. No UBH
Geographic Area: Onondaga County
Bilingual Staff/ Services: Available upon request

Children’s Day Treatment

Hours: Mon.-Fri., 8:30 a.m.-4:30 p.m.
Services to Youth: Individual, family and group therapy.
Age: 5-12 years for those who cannot be maintained in full-day school and

are classified as emotionally disturbed.  Students are referred by the school.
Fee: Sliding scale.  Third party payment accepted.  Medicaid.
Geographic Area: Onondaga County.

Bilingual Staff/ Services: Available upon request

CONTACT Community Services, Inc. 251-1400 Phone
3049 E. Genesee Street 251-2218 Fax
Syracuse, NY  13224 24-Hour Hotline: 251-0600

Hours: Mon.-Fri., 8:30 a.m.- 4:30 p.m.
Services to Youth: Free and confidential 24-hour telephone counseling, crisis intervention, information and

referral staffed by highly trained volunteers; school-based mental health classroom workshops
for grades K-12 (including anger management/violence prevention, communication skills,
suicide prevention, coping); Teen Talk call-in radio show on Hot 107.9 and Power 106
Sunday evenings from 9:00 to 10:00.

Age: No restrictions.  Youth may be served without an adult.  Consent or notification of parent not
required.

Fee: None
Geographic Area: Onondaga County and parts of surrounding counties
Bilingual Staff/ Services: N/A

THE COUNSELING PROGRAM
A program of Catholic Charities Family Division
1654 West Onondaga Street 424-1840 Phone
Syracuse, NY  13204 424-6079 Fax

Other Locations: Outreach office: St. Margaret’s Parish, Roxboro Road. Mattydale;
Hours: Mon.-Fri., 9 a.m.- 5 p.m.  Evening hours by appointment only.
Services to Youth: Counseling and psychotherapy for individuals, couples, and families.
Age: Children under the age of 18 must have permission of legal guardian to receive counseling

services.  In the case of a crisis, a child may be seen for one session without such permission.
Fee: Sliding scale, although no one is turned away.
Geographic Area: Onondaga County and surrounding counties
Bilingual Staff/ Services: N/A
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DAY TREATMENT PROGRAM
A Program of the Onondaga County Department Of Mental Health
520 Cedar Street 435-7706 Phone
Syracuse, NY  13210 435-7715 Fax

Hours: 8:30 a.m.-2:30 p.m., Mon.-Fri. for children.  Program runs 8 a.m.-4 p.m.
Services to Youth: Day treatment for seriously emotionally disturbed children.
Age: 5-13 years; must be admitted by age 12.
Fee: Clinical services only.  Sliding scale.  Medicaid and some private insurance accepted.
Geographic Area: Onondaga County
Bilingual Staff/ Services: Spanish

FOUR WINDS 476-2161 Phone
650 South Salina Street 800-647-6479 Toll Free
Syracuse, NY  13202 476-5939 Fax
Web: www.fourwindshospital.com

Hours: 24 hours
Services to Youth: Inpatient service for psychiatric problems; crisis intervention; individual and group therapy;

family therapy; parents group; chemical dependency education.
Age: 5-17 years.   Youth cannot be served without an adult.  Accompanying adult must be a legal

guardian.
Fee: Inpatient services covered by insurance.
Geographic Area: No restrictions
Bilingual Staff/ Services: Available upon request

GOLDBERG COUPLE AND FAMILY THERAPY CENTER
Syracuse University
008 Slocum Hall 443-3023
Syracuse, NY  13244

Hours: Mon. - Fri., 8:30 - 5:00 for information and intake
Services to Youth: Counseling and therapy services.  Will see youth individually, but works to get total

family involvement in process.
Age: 16 years and older
Fee: Sliding scale
Geographic Area: Onondaga County
Bilingual Staff/Services: Available depending on staff rotations

HELPLINE
A program of the Volunteer Center, Inc.
518 James Street 474-7011 Phone
Syracuse, NY  13203

Hours: 24 hours a day, 7 days a week
Services to Youth: Comprehensive, free and confidential telephone information and referral service.  Will link

youth to volunteer opportunities in the community.  Also offers “Gifts in Kind”, a program
that matches donor gifts with agency needs.

Age: No restrictions
Fee: None
Geographic Area: No restrictions
Bilingual Staff/ Services: N/A
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HOME BASED SERVICES
 A Program of Onondaga County Department of Mental Health
530 Cedar Street 435-7701 Phone
Syracuse, NY  13210 435-7710 Fax

Hours: 24 hours, 7 days a week
Services to Youth: Individual and family therapeutic services provided on an intensive basis,

in the home and other natural settings for a brief period, in order to prevent
psychiatric hospitalization.  A respite component is included in the program.

Age: 0-18 years.
Fee: No charge to families
Geographic Area: Onondaga County
Bilingual Staff/ Services: Spanish

HUTCHINGS PSYCHIATRIC CENTER/ADOLESCENT SERVICE
645 Madison Street 473-4093 Phone
Syracuse, NY  13210 478-7100 Fax

Hours: Mon., Wed., Fri., 8:30 a.m.-5 p.m.; Tues., Thurs., 8:30 a.m.-7 p.m. (Outpatient clinic);  24
hours (Inpatient and admission).

Services to Youth: Provides treatment for children and adolescents through Inpatient Unit, Outpatient Clinic, and
Intensive Adolescent Day Treatment Programs. Satellite clinic at Kasson Road and Mobile
Mental Health Team. Inpatient Unit consists of 16 beds serving children and adolescents who
are admitted for stabilization, evaluation, and treatment.

Age: 5-17 years.  Youth cannot be served without authorization of custodial agent..
Fee: Medicaid, private insurance and sliding scale, as appropriate
Geographic Area: Onondaga County and surrounding counties
Bilingual Staff/ Services: Spanish

LINK @ DANFORTH/HEMAN
PO Box 561 701-0904 Phone
207 North Center Street 701-0906 Fax
East Syracuse, NY 13057
Email: teresa.pascarella@sjhsyr.org

Danforth Elementary School 435-4535 Phone
Florence Williams, Principal

Heman Street Elementary 463-2400 Phone
Marilyn Gwinn, Principal

An innovative collaborative mental health progamworking in conjunction with ESM Central School District, Syracuse
City School District, Onondaga County Department of Mental Health and St. Joseph’s Hospital Health Center.

Hours: 24 hour crisis coverage for families in program
Services to Youth: Works collaboratively with families and staff from Heman Street Elementary School

and Danforth Magnet Elementary School to provide services within familiar community
settings such as home, school and/or community center.

Age: K-6 grade students at Danforth; 1-6 grade students  at Heman Street
Fee: None
Geographic Area: Serves students of Danforth and Heman Street Schools and their families
Bilingual Staff/Services: N/A
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MENTAL HEALTH ASSOCIATION OF ONONDAGA COUNTY
3049 East Genesee Street 445-5606 Phone
Syracuse, NY  13224 445-1828 Fax
www.mha-oc.org

Hours: Mon.-Fri.  8:30 a.m.-5 p.m.
Services to Youth: Community mental health education and workshops, mental health

advocacy, general support, information & referral, anorexia/bulimia support
group for adolescents as needed, Children 1st, and Rainbows for Children of Divorce

Age: Youth served with family
Fee: Fee for Children 1st program, but can be waived
Geographic Area: Onondaga County
Bilingual Staff/ Services: N/A

ONONDAGA PASTORAL COUNSELING CENTER, INC. (OPCC)
324 University Avenue 472-4471 Phone
Syracuse, NY  13210 471-0206 Fax

Other locations: Call
Hours: Mon.&Thurs., 8 a.m.-8 p.m.; Tues. & Wed., 8a.m.-8 p.m.; Friday 8 a.m.-6 p.m.;
Services to Youth: Individual counseling of children and adolescents, couple and family counseling.
Age: No restrictions.
Fee: Discounting of fee based on income and size of family.
Geographic Area: No restrictions
Bilingual Staff/ Services: Spanish

PROJECT CONCERN
A program of the Volunteer Center, Inc.
518 James Street 474-7011 Phone
Syracuse, NY  13203 479-6772 Fax

Hours: 24-hour hotline, intervention services as scheduled.
Services to Youth: Intervention services including initial screening and fire education for juvenile firesetters.

Referrals made for further evaluation by professional mental health practitioners are made
when necessary.

Age: 16 years old and under
Fee: Initial screening is free
Geographic Area: Onondaga County
Bilingual Staff/ Services:

SYRACUSE JEWISH FAMILY SERVICES, INC.
4101 East Genesee Street 445-0820 Phone
Syracuse, NY  13214 445-0859 Fax

Hours: Mon., Tues., Thurs., Fri. 9 a.m.-5 p.m. Wed., 9 a.m.-9 p.m.
Services to Youth: Family and individual counseling.
Age: No restriction.  Youth may be served without an adult, but consent or notification of parent is

required.
Fee: Sliding scale
Geographic Area: No restrictions
Bilingual Staff/ Services: N/A
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Disabilities

ARISE, INC. 472-3171 Phone
1065 James Street,  Suite 110 472-9252 Fax
Syracuse, NY  13203 TTY available

Hours: 8 a.m.-4:30 p.m.
Services to Youth: The Youth on the Move program provides both individual and group peer counseling to youth

with disabilities; summer youth getaways; on-site work internships advocacy; equipment
loans; architectural redesigns; locating adaptive equipment.

Age: Junior High School and up.
Fee: None (except architectural)
Geographic Area: Onondaga and surrounding counties
Bilingual Staff/ Services: N/A

CNY DISABILITIES SERVICES OFFICES
800 S. Wilbur Ave. 425-5365 Phone
Syracuse, NY  13204 425-5344 Fax

Hours: Mon.-Fri., 8:30 a.m.-4:30 p.m.
Services to Youth: Services to developmentally disabled children and youth, infant to adult. Includes case

management, community health coordination, psychological services, educational advocacy
and family care placement; vocational and financial advocacy; family care and residential
alternatives

Age: Children and adults
Fee: Sliding scale
Geographic Area: Onondaga, Cortland, Cayuga, Madison, and Oswego Counties

Bilingual Staff/ Services: Available upon request

MARGARET L. WILLIAMS DEVELOPMENTAL EVALUATION CENTER
215 Bassett Street 472-4404 Phone
Syracuse, NY  13210-2113 478-2337 Fax

Hours: 8:30 a.m.-5 p.m., Mon.-Fri.
Services to Youth: Diagnostic developmental assessments and some limited intervention services.
Age: 0-5 years.
Fee: Sliding scale, Medicaid and third party payment accepted.
Geographic Area: Central New York

Bilingual Staff/ Services: N/A

ENABLE
1603 Court Street 455-7591 Phone
Syracuse, NY  13208 454-6318 Fax
www.enable1.org

Hours: Mon.-Fri., 8 a.m.-5 p.m.
Services to Youth: Evaluation of suspected disability utilizing team approach; comprised of developmental

pediatricians, pediatric neurologists, social workers, teachers, etc.  When evaluation is
complete, the team explores range of intervention options available and connects the family
with resources to assist them.

Age: Families with children 0-5 with a suspected or identified developmental disability.
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Fee: Third party payment or private pay (sliding scale)
Geographic Area: Onondaga, Oswego, and Madison Counties

Bilingual Staff/ Services: N/A

EXCEPTIONAL FAMILY RESOURCES
1065 James Street, Suite 220 478-1462 Phone
Syracuse, NY 13203 478-1467 Fax
www.contact.efr.org

Hours: Mon.-Fri., 8:30 a.m.- 4:30 p.m.
Services to Youth: Offers respite to parents and others when a family member has a developmental disability.

Information & referral, assistance with special education and transition issues, case
management, and advocacy through family guides.  Outreach program to assist Syracuse
Neighborhood Centers integrate children with special need into activities.  Produces “A
Directory of Services in Onondaga County-Serving People with Special Needs and their
Families,” for use by families and professionals.

Age: 0-21 years with a disability.
Fee: None
Geographic Area: Onondaga County
Bilingual Staff/ Services: N/A

LEARNING DISABILITIES ASSOCIATION OF CENTRAL NEW YORK
722 West Manlius Street 432-0665 Phone
East Syracuse, NY  13057 431-0606 Fax
www.ldacny.org
Email:  ldacny@ldacny.org

Hours: Mon.-Fri., 8:30 a.m.-4:30 p.m.; varies with program
Services to Youth: Educational consultations provide information about learning disabilities, ADD and related

disorders, assist parents in understanding their child’s learning disability, and assists parents in
accessing services; provides infomration and referrals to tutors and community; referral
services; library and audio-visual resource center; computer learning center; summer
enrichment program for students aged 6-14

Age: All disabled youth and their families
Fee: Fee for summer program; scholarships available
Geographic Area: Onondaga County and surrounding counties
Bilingual Staff/ Services: Available upon request

Education

ADULT BASIC LEARNING CENTER
A program of the Syracuse City School District
573 East Genesee Street 435-4111 Phone
Syracuse, NY  13202 435-6599 Fax

Hours: Mon.-Fri., 7:30 a.m.-3 p.m.  Classes:  9:00 a.m.-1:00 p.m., Summer School 8:30 a.m.-12 p.m.
Services to Youth: Equivalency high school diploma, adult basic education (math, writing, and reading), English

as a Second Language.
Age: Must be 18 years old or over
Fee: None
Geographic Area: Syracuse and Onondaga County
Bilingual Staff/ Services: N/A
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B.O.C.E.S. (BOARD OF COOPERATIVE EDUCATIONAL SERVICES)
Administration
6820 Thompson Road 433-9930 Phone
Mattydale, NY  13211

Career Training Center
4500 Crown Road 453-4455 Phone
Liverpool, NY  13090 451-4676 Fax

I.E. Henry Occupational Center
6820 Thompson Rd. 433-2635 Phone
Mattydale, NY  13211

Hours: Mon.-Fri., 8:30 a.m. - 4 p.m.; some evening hours as well
Services to Youth: Alternative education; ABE/GED programs; vocational evaluation; career counseling;

vocational training for  youths 16-21 who are no longer in school; S.A.T. math and verbal
preparation; driver’s education; NYS Regents review classes; workforce preparation program

Age: High school aged; some programs available for younger youth
Fee: Fees vary depending on program.
Geographic Area: Onondaga, Cortland, and Madison Counties
Bilingual Staff/ Services: Available depending on program

EDUCATIONAL OPPORTUNITY  CENTER - SUNY
A program of the State University of New York
100 New Street 472-0130 Phone
Syracuse, NY  13202 472-1241 Fax

Hours: Mon.-Thurs., 8 a.m.-9 p.m., Fri. 8 a.m. - 5 p.m. (by appointment/walk-ins).
Services to Youth: Adult education program that is designed to serve students who are educationally and

financially disadvantaged.  Basic education, high school equivalency preparation, college
preparation, business and computer technology, English as a Second Language, certified
nursing assistant, counseling, computer software training and desktop publishing, computer
repair, internet, career placement.

Age: 17 years and over
Fee: Qualify by income according to household size.
Geographic Area: Syracuse and Onondaga County.  May serve any state resident.
Bilingual Staff/ Services: Spanish speaking staff available upon request

HIGHER EDUCATION PREPARATION PROGRAM/UPWARD BOUND
Le Moyne College, Le Moyne Heights, Romero Hall 445-4532 Phone
Syracuse, NY  13214 445-4534 Fax

Hours: Mon.-Fri., 8:30 a.m.-4:30 p.m.
Services to Youth: Educational counseling and tutoring
Age: 9th-12th grade
Fee: Sliding scale based on family income
Geographic Area: Syracuse City School District
Bilingual Staff/ Services: N/A

ONONDAGA COUNTY OFFICE OF TRAFFIC SAFETY
A Program of the Onondaga County Health Department
421 Montgomery Street, 9th Floor 435-3280 Phone
Syracuse, NY  13202 435-2835 Fax

14



Hours: Mon.-Fri., 8:30 a.m.-4:30 p.m.,
Services to Youth: Traffic safety related youth programming, such as safety belts, car safety seats, bicycle safety,

pedestrian safety, school crossing safety, information on bicycle helmet sales.
Age: Pre-school to college age.
Fee: None
Geographic Area: Onondaga County
Bilingual Staff/ Services: N/A

SPANISH ACTION LEAGUE/NUESTRO FUTURO
700 Oswego Street 475-6153 Phone
Syracuse, NY  13204 474-5767 Fax

Hours: Mon.-Fri., After-school 2 p.m.-4:30 p.m., Summer hours: 10:30 a.m.-1 p.m.
Services to Youth: Academic tutoring, educational advocacy, individual and group counseling, referral and

follow-up services, recreational activities, cultural enrichment.
Age: 7-15 years
Fee: None
Geographic Area: The west and southwest sides of Syracuse, primarily.
Bilingual Staff/ Services: Spanish

WESTSIDE OUTREACH PROGRAM
Coordinated by Huntington Family Center & Spanish Action League
405 Gifford Street 476-3157 Phone
Syracuse, NY  13204 476-3860 Fax

Hours: Main office: Mon.-Thurs., 9 a.m.-5:30 p.m.; Fri. 9 a.m.-4:30 p.m., Other programs
offered at night.

Services to Youth: Tutoring and advocacy with schools to prevent truancy and dropout. Referrals also provided
as well as crisis intervention and recreation.

Age: 5-19 years
Fee: None
Geographic Area: Southwest side of Syracuse
Bilingual Staff/ Services: Spanish

Family Services

CATHOLIC CHARITIES (Refugee Services)
529 N. Salina Street 474-7428 Phone
Syracuse, NY  13208 471-7215 Fax

Hours: Mon.-Fri., 8:30 a.m.-4:30 p.m.
Services to Youth: Resettlement services include aid with housing, food, clothing, health screening, income and

employment, and English language training working toward independence.
Age: Refugee youth and their families
Fee: None
Geographic Area: Onondaga County
Bilingual Staff/ Services: Various languages spoken by staff

CHRISTMAS BUREAU
A program of the Volunteer Center, Inc.
518 James Street 474-7011 Phone
Syracuse, NY  13203 479-6772 Fax
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Hours: A seasonal program; registration occurs in the beginning of December with
distribution of food and gifts a few days before Christmas.

Services to Youth: Provides toys and food to children in low income families who qualify.
Age: 1-12 for toys; no age restrictions for food
Fee: None
Geographic Area: Onondaga County
Bilingual Staff/ Services: N/A

COORDINATED CHILDREN’S SERVICES INITIATIVE (CCSI)
A Program of Onondaga County Department of Mental Health
220 Herald Place 472-7363 Phone
Syracuse, NY  13202

Hours: 8:30 a.m. - 4:30 p.m.; however, flexible upon parents need
Services to Youth: Offers a cross systems communication and collaboration process for families who have

children with mental behavioral or emotional disorders.  The goal is to come up with a
coordinated plan with children and their families.  Plans are targeted to meet the
comprehensive needs of children (e.g. education, recreation, medical, emotional, legal, etc.)

Age: Up to 18 years
Fee: None
Geographic Area: Onondaga County
Bilingual Staff/ Services: Available upon request

Health

ADOLESCENT MEDICINE PROGRAM
University Health Care Center
90 Presidential Plaza 464-5831 Phone
Syracuse, NY  13202 464-2030 Fax

Hours: Mon.-Fri., 8:30 a.m. - 5 p.m.
Services to Youth: Comprehensive medical services including contraceptive counseling, gynecological problems,

eating disorders, substance abuse, growth disorders, venereal diseases, behavioral problems,
etc.

Age: Up to 21 years.  Patients less than 18 years of age may be served without parental consent in
accordance with NYS law.

Fee: Sliding Scale
Geographic Area: Central New York
Bilingual Staff/ Services:

AIDS COMMUNITY RESOURCES
627 West Genesee Street 475-2430 Phone
Syracuse, NY  13204 472-6515 Fax
www.aidscommunityresources.com Hotline: 1-800-243-AIDS
E-mail:  info@aidscommunityresources.com

Hours: Mon.-Fri., 8:30 a.m.-4:30 p.m.
Services to Youth: 24 hour hotline, crisis intervention, case management, information and referral, short term

counseling, peer support group as well as one-on-one  support, HIV testing.  Education
services include a speakers bureau and technical support to organizations for training trainers,
Teen AIDS Task Force, GLBTQ Youth Group

Age: No limit - 14-20 years for GLBTQ Youth Group
Fee: None
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Geographic Area: Onondaga County and other counties in Central & Northern NY
Bilingual Staff/ Services: Available upon request

ANOREXIA/BULIMIA SUPPORT
3049 East Genesee Street 445-1975 Phone
Syracuse, NY  13224 445-1828 Fax
www.mha-oc.org

Hours: Mon.-Fri., 8:30 a.m.-5 p.m.
Services to Youth: Information and referral, support groups, educational materials, hotline for counseling and

information about eating disorders; support groups for parents.
Age: No restrictions.  Youth may be served without an adult.  Consent or notification is not

required.
Fee: None
Geographic Area: No restrictions
Bilingual Staff/ Services:

CAMP GOOD DAYS AND SPECIAL TIMES, INC.
356 N. Midler Avenue 434-9477 Phone
Syracuse, NY  13206 434-9590 Fax

Hours: Mon.-Fri., 8:30 a.m.- 4:30 p.m..
Services to Youth: Residential camping for children with cancer and the siblings of children with cancer.  The

Teddi Project helps fulfill special wishes of terminally ill children, children with severe burns,
and children whose parents have had cancer, and families living with AIDS.  Camps for
children who are HIV positive or siblings or parents who are HIV positive.  Cancer in
Classroom project to educate teachers and medical staff in the schools.  Camp for children
who have had an immediate family member murdered, year-round activities for the children
in this circumstance to get together.

Age: 4-17 years
Fee: $25 application fee
Geographic Area: Upstate New York
Bilingual Staff/ Services:

HIV COUNSELING & TESTING
A program of the Onondaga County Health Department
421 Montgomery Street 435-3287 Phone
Syracuse, NY  13202 435-4033 Fax
www.ongov.net

Hours: Mondays: 9 a.m. - 10:30 a.m. and 1 p.m. - 3 p.m., Tuesdays: 1-3 p.m.; Wednesdays: 9-10:30
a.m. & 1-2:30 p.m.; Thursdays: 1-3 p.m. Friday: 9 a.m. - 10:30 a.m.  No appointment
necessary.

Services to Youth: HIV counseling and testing to provide individualized education and risk education counseling
for patients who seek voluntary HIV antibody testing.  Patients are given pre-test counseling
prior to the blood draw and post-test counseling upon receipt of their results.

Age: No restrictions.  Proof of identification needed.  Youth may be served without an adult.
Consent or notification of parent not required.

Fee: None
Geographic Area: Onondaga County
Bilingual Staff/ Services:
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ONONDAGA COUNTY DENTAL BUREAU
421 Montgomery Street 435-3274 Phone
Syracuse, NY  13202 435-2835 Fax
www.ongov.net

Hours: Mon.-Fri., 8 a.m.-4 p.m. (appointment required)
Services to Youth: Preschool fluoride clinics, orthodontic screening program for physically handicapping

conditions of the mouth, information, referral and educational presentations.
Age: 3-5 years
Fee: None
Geographic Area: Onondaga County
Bilingual Staff/ Services:

ONONDAGA COUNTY HEALTH DEPARTMENT
421 Montgomery Street 435-3280 Phone
Syracuse, NY  13202
www.ongov.net

Services to Youth: Bicycle Helmets (435-3280)
421 Montgomery Street,  Syracuse, NY  13202

Child Car Safety Seat Rental (435-8485)
375 West Onondaga Street,   Syracuse, NY  13202

Immunization Clinic (435-3287)
Onondaga Commons, 464 West Onondaga St., Syracuse, NY 13204

Lead Testing (435-3271)
421 Montgomery Street, 9th Floor,   Syracuse NY  13202

Medical Rehabilitation (435-3230)
375 West Onondaga Street,  Syracuse, NY  13202

Public Health Home Visiting Teams (435-3287)
1005 W. Fayette Street, Syracuse, NY  13204

Transportation for Preschool Age Handicapped Youth (435-3230)
375 West Onondaga Street,  Syracuse, NY  13202

Well Child Clinic (435-3287)
Call for clinic locations

Women’s, Infants’ and Children’s Nutrition Program (435-3304)
375 West Onondaga Street,  Syracuse NY  13202

SEXUALLY TRANSMITTED DISEASE CLINIC
A program of the Onondaga County Health Department
Civic Center, Basement
421 Montgomery Street 435-3240 Phone
Syracuse, NY  13202 435-3758 Fax

Hours: Mondays: 9-1030 a.m. & 1-3 p.m.; Tuesdays & Thursdays: 1-3 p.m. Friday: 9-10:30 a.m.
Services to Youth: Free confidential diagnosis, treatment and educational services.
Age: No restrictions.  Proof of identification needed.  Youth may be served without an adult.
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Consent or notification of parent not required.
Fee: None
Geographic Area: Onondaga County
Bilingual Staff/ Services:

SYRACUSE COMMUNITY HEALTH CENTER
819 South Salina Street 476-7921 Phone
Syracuse, NY  13202 475-1448 Fax

1938 East Fayette Street
Syracuse, NY  13210 474-4077 Phone

1701 South Avenue
Syracuse, NY  13207 234-8336 Phone

603 Oswego Street
Syracuse, NY  13204 424-0800 Phone

401 South Avenue
Syracuse, NY  13204 471-6600 Phone

Hours: Extended Care hours: Mon.-Fri., 7 a.m.-11 p.m.; Sat., 9 a.m.-9 p.m.; Sun., 9 a.m.-5 p.m.
Services to Youth: Family planning, pregnancy testing, individual and group counseling.  General outpatient

care.  Dental care.   Eye care. Medical (primary) care.
Age: No restrictions.  Youth cannot be served without parental consent, except care authorized by

law.
Fee: Sliding scale
Geographic Area: City of Syracuse and Onondaga County
Bilingual Staff/ Services: Spanish

Jobs/Job Training

CNY Works, Inc.
677 South Salina Street, Suite 200 473-5121 Phone
Syracuse, NY  13202 472-9492 Fax
www.cnyworks.com
E-mail:  info@cnyworks.com

Other Locations: 6075 East Molloy Road, Syracuse 463-7185
Hours: Mon.-Fri., 8:30 a.m.-4:30 p.m.
Services to Youth: One Stop Workforce Development Center.  Career assessment; GED preparation and

academic remediation;.
Age: 14-21 years.
Fee: None.
Geographic Area: City of Syracuse and Onondaga County residents
Bilingual Staff/ Services:

JOB CORPS
450 S. Salina St 478-5529 Phone
Syracuse, NY  13202 478-3806 Fax
www.jobcorps.org

Hours: Mon. - Fri.., 8:30 a.m.  - 5:00 p.m.
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Services to Youth: GED Classes; training to obrain a trade
Age: 16 to 24 years; must meet income requirements
Fee: None
Geographic Area: Upstate New York
Bilingual Staff/ Services: N/A

JUNIOR ACHIEVEMENT OF CNY, INC.
6770 Onondaga Lake Parkway 457-8917 Phone
Liverpool, NY  13088 457-8934 Fax

Hours: In-school Mon.-Fri., After-school One Evening per Week
Services to Youth: Teaching Kids How Business Works. Practical, engaging and informative lessons about

business, economics, and the importance of staying in school.
Age: All students in grades K-12.
Fee: None

Geographic Area: Central New York
Bilingual Staff/ Services:

NEW YORK STATE EMPLOYMENT OFFICE
New York State Department of Labor—Community Services Division
450 South Salina Street, 1st Floor 479-3261 Phone
Syracuse, NY  13202
www.labor.state.ny.us 472-8350 Fax

Hours: Mon. - Fri. 8:30 - 5:00
Services to Youth: Job placement, computerized job bank, labor market information, employment counseling and

aptitude testing.
Age: 16 years and older.  Youth may be served without an adult.  Consent or notification of parent

not required.
Fee: None
Geographic Area: Onondaga County

Bilingual Staff/ Services: Available

P.E.A.C.E., INC.
217 South Salina Street 470-3300 Phone
Syracuse, NY  13202 472-8939 Fax
www,peace-ca.org

Other Locations: Sites throughout Onondaga County; call for information.
Hours: 8:30 a.m.-5 p.m.  Appointments/walk-ins.
Services to Youth: Employment counseling, general counseling and support at various sites and programs.  Call

for information.
Age: Youth may be served without an adult.  Consent or notification is not required.
Fee: None

Geographic Area: City of Syracuse and Onondaga County
Bilingual Staff/ Services:

TEEN SUPREME CAREER PREP PROGRAM
A program of the Syracuse Boys and Girls Club
2100 East Fayette Street 472-6714 Phone
Syracuse, NY  13224 472-6715 Fax
Hours: After school.  Some weekends and school vacation for special events/trips.
Services to Youth: Career Explorers Club - 12 sessions of career exploration activities to provide youth with

opportunity to explore diverse possibilities of tomorrow’s careers. Job Ready! - 11 program
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units designed to build essential skills teens need to find, keep and excel in a job.  On Point
for College - assists high school juniors and seniors in applying to college, getting financial
aid, deciding on major, etc.

Age: 13-15 yrs Career Explorers Club; 15-19 yrs. Job Ready!
Fee: None
Geographic Area: No restrictions

Bilingual Staff/ Services:

REGIONAL LEARNING SERVICE CAREER CENTER
770 James Street 446-0500 Phone
Syracuse, NY  13203 446-5869 Fax

Hours: Mon. & Fri., 8:30 a.m. - 5 p.m., Tues., Wed., & Thurs, 8:30 a.m.-8 p.m.
Services to Youth: Educational and career counseling, current information on job qualifications and careers and

help in developing job seeking skills
Age: 16 years and older.  Some services are available for younger persons as well.
Fee: Sliding scale
Geographic Area: No restrictions

Bilingual Staff/ Services:

Legal Issues/Concerns

AMERICAN FRIENDS SERVICE COMMITTEE
Youth Empowerment Project
2013 East Genesee Street, Suite 1 475-4822 Phone
Syracuse, NY  13204 475-0304 Fax

Hours: Mon.-Fri., 9 a.m.-5 p.m.
Services to Youth: Provides social and educational programming as well as alternatives to violent responses to

conflict through the Help Increase the Peace Program.
Age: Junior and Senior High School age
Fee: None
Geographic Area: Upstate New York
Bilingual Staff/ Services: Available upon request

DISPUTE RESOLUTION CENTER
A program of the Volunteer Center
421 Montgomery Street 435-3053 Phone
Syracuse, NY  13202 479-6772 Fax

Hours: Mediations are by appointment.  Intake on walk-in basis.
Services to Youth: Provide mediation of civil and criminal violations.
Age: No restrictions.  Youth may be served if 16 or over.  Both parties involved in mediation must

consent.  Consent does not have to be written.
Fee: None
Geographic Area: Onondaga County

Bilingual Staff/ Services:

HISCOCK LEGAL AID SOCIETY
351 South Warren Street 422-8191 Phone
Syracuse, NY  13202 472-2819 Fax
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Hours: Mon. & Fri., 9:30 a.m.-11 a.m. and 2 p.m.-4 p.m. Tues. & Thurs., 2 p.m.-4 p.m. (Interviews.
No appointment needed.)  No interviewing on Wednesday.

Services to Youth: Legal services for residents of Onondaga County whose families are unable to afford private
counsel.

Age: No restriction.  Youth may be served without an adult.  Consent or notification of parent not
required.

Fee: None
Geographic Area: Onondaga County
Bilingual Staff/ Services:

LEGAL SERVICES OF CNY, INC.
472 South Salina Street, Suite 300 475-3127 Phone
Syracuse, NY  13202 475-2706 Fax

Hours: Mon.-Fri., 9 a.m.-5 p.m. (By appointment only)
Services to Youth: Legal services for eligible individuals and groups.  Conducts community education programs.

Protection and Advocacy Unit provides legal advocacy for mentally and physically
handicapped youth.

Age: Only emancipated 17 year olds and older.  Protection and  Advocacy Unit serves families with
children of all ages.  Youth may be served without an adult.  Consent or notification with
children not required.

Fee: None.  Eligibility based on income and family circumstances.Persons receiving public
assistance are automatically eligible.

Geographic Area: Onondaga County
Bilingual Staff/ Services:

NEW JUSTICE CONFLICT RESOLUTION SERVICES, INC.
1153 West Fayette Street 471-4676 Phone
Syracuse, NY  13204 475-0769 Fax

Hours: Mon.-Fri., 9 a.m.-4:30 p.m.
Services to Youth: Mediation/conciliation for youth involved in a variety of school, family or peer issues causing

conflict.  Referrals accepted. Presentations and conflict resolution skill workshops to schools,
youth groups, youth serving agencies, and parent groups.

Age: No restrictions.  Youth may be served without an adult.  Consent or notification of parent is
not required.

Fee: No fee for mediation services.  Fee for training.
Geographic Area: Onondaga, Oswego, Madison and Cortland counties
Bilingual Staff/ Services:

PINS (Persons In Need of Supervision) DIVERSION PROJECT
A program of the Onondaga County Probation Department
421 Montgomery Street 435-2321 Phone
Syracuse, NY 13202 425-0802 Fax

Hours: By appointment only
Services to Youth: Provides early intervention services with youth and their families to prevent referral to Family

Court.
Age: Up to, but not including, the age of 16 years.  After July 1, 2002, up to but not including the

age of 18 years
Fee: None
Geographic Area: Onondaga County
Bilingual Staff/ Services: Available upon request
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VICTIM WITNESS ASSISTANCE PROGRAM
A program of the Volunteer Center
Public Safety Building, Room 112
511 South State Street 473-2891 Phone
Syracuse, NY  13202 479-6772 Fax

Hours: Mon.-Fri., 9 a.m.-4 p.m.
Services to Youth: Provides services to victims of, and witnesses to, crimes.  Assists with helping victims file

affidavits and claims for Crime Victims Board compensations.  Other supportive services.
Age: No restrictions.  Youth may be served without an adult.  Parental consent or notification not

required.
Fee: None
Geographic Area: Onondaga County
Bilingual Staff/ Services:

Mentoring

ACT FOR YOUTH
421 Montgomery Street, 9th Flr. 435-3280 Phone
Syracuse, NY 13202 435-3613
www.actforyouth.org
Email: hlbveil@health.ongov.net

BIG BROTHER/BIG SISTER PROGRAM
A program of P.E.A.C.E., Inc.
808 North McBride Street 470-3369 Phone
Syracuse, NY  13203 472-8939 Fax
E-mail:

Hours: Mon.-Fri.  8:30 a.m. - 5 p.m.
Services to Youth: Provides direct one-on-one help for boys and girls in need of an adult friend.  The program

serves single parent families, matching adult volunteers with children.  Volunteers are
committed to spending at least 3-4 hours each week with their little brothers/sisters.

Age: 6-12 years.  Consent or notification of parent is required.  The legal guardian must
accompany the youth for initial service, then youth may be served without an adult.

Fee: None
Geographic Area: Onondaga County
Bilingual Staff/ Services: Available

CENTER FOR COMMUNITY ALTERNATIVES
115 East Jefferson Street, Suite 300 422-5638 Phone
Syracuse, NY  13202 471-4924 Fax
www.communityalternatives.org
Email: cca@communityalternatives.org

SYRACUSE MENTOR YOUTH LEARNING EXPERIENCE (S.M.Y.L.E.)
A program of the City of Syracuse Office of Community Development
City Hall Commons
201 East Washington Street, Suite 612 448-8617 Phone
Syracuse, NY  13202 448-8618 Fax
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Hours: After school
Services to Youth: Matches women in the community with young women in grades 7-9.
Age: Middle and High School Females
Fee: None
Geographic Area: Students of Syracuse City School District
Bilingual Staff/ Services: Staff not bi-lingual, but mentors may be

Pregnancy/Parenting/Family Planning/Adoption

BIRTHRIGHT
421 South Warren Street 479-5807 Phone
Syracuse, NY  13202

Hours: Varies, please phone for hours
Services to Youth: Counseling, pregnancy testing, advocacy for medical, financial, and educational need,

Birthright homes, mother to motherprograms, clothing, and general support to women
seeking alternatives to abortion.

Age: No restrictions. Youth may be served without an adult.  Consent or notification of parent not
required.

Fee: None
Geographic Area: Onondaga County and surrounding counties
Bilingual Staff/ Services:

CONSORTIUM FOR CHILDREN’S SERVICES
123 East Water Street 471-8331 Phone
Syracuse, NY  13202 475-2622 Fax

Hours: Mon.-Fri., 8:30 a.m.-5:00 p.m.
Services to Youth: Home based parenting education and infant stimulation for teenage parents and their babies.

Early childhood specialist makes weekly visits with planned activities and necessary
materials to help teens understand babies growth and learn their role as first and most
important teachers of their babies. Services begin in the last trimester.

Age: Teen parent with newborn.
Fee: None
Geographic Area: Onondaga County
Bilingual Staff/ Services:

EXPECTANT PARENTS SERVICE
A program of Family Division, Catholic Charities
1654 West Onondaga Street 424-1840 Phone
Syracuse, NY  13204 424-6079 Fax
Hours: Mon.-Fri., 9 a.m.-5 p.m. (evening appointments available).
Services to Youth: Services to pregnant women, unwed fathers and their families including counseling, financial

assistance, adoption services (if desired),  advocacy and referral.  The Lullaby League
program offers an infant care course, as well as infant and toddler parenting courses.  Infant
layettes are offered to pregnant adolescents and women in crisis pregnancies who complete
Lullaby League classes.

Age: No restrictions.  Youth may be served without an adult.  Consent or notification of parent not
required.

Fee: Sliding scale, although no one is refused services.
Geographic Area: No restrictions

Bilingual Staff/ Services:
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NEW HOPE FAMILY SERVICES
3519 James Street 437-8300 Phone
Syracuse, NY  13206 437-9107 Fax

Hours: Mon.-Fri., 9 a.m.-4:30 p.m.  Some evening hours & Saturdays available.
Services to Youth: Provide support services to women seeking alternatives to abortion. Free pregnancy testing

and referrals, adoption services.
Age: No restrictions
Fee: None other than for adoptive parents
Geographic Area: No restrictions
Bilingual Staff/ Services:

PLANNED PARENTHOOD
1120 East Genesee Street 475-5525 Phone
Syracuse, NY  13210 475-5554 Fax
E-mail:

Hours: Mon. & Wed., 8 a.m.-5:15 p.m., Tues. & Thurs., 8 a.m.-8 p.m., Fri., 8 a.m.-4:15 p.m., every
other Sat. 8:30 a.m.-12:30 p.m.

Services to Youth: Medical services, contraception, early abortion services.  Teen Board services, counseling,
education (sexuality).

Age: No restrictions.  Youth may be served without an adult.  Consent or notification of parent not
required.

Fee: Sliding fee scale
Geographic Area: No restrictions
Bilingual Staff/ Services:

PREGNANCY C.A.R.E. PROGRAM
A program of the Onondaga County Health Department
301 Slocum Avenue 435-2000 Phone
Syracuse, NY  13204

Other Locations: North Syracuse
Hours: Mon.-Fri., 8:30 a.m.-4:30 p.m.  Call for an appointment.
Services to Youth: Entry into care for pregnant women.  Medical exams, counseling and education.  Case

management services including enrollment in Prenatal Care Assistance/Medicaid Program,
WIC, and referrals to community agencies that provide financial and social support to women
prior to and after delivery. Services are confidential.

Age: No age restrictions.
Fee: None
Geographic Area: Onondaga County
Bilingual Staff/ Services: Available upon request

FAMILY PLANNING SERVICES
A program of the Onondaga County Health Department
Onondaga County Civic Center
421 Montgomery Street 435-3295 Phone
Syracuse, NY  13202 435-8242 Fax

Other Locations: Call
Hours: Mon. (school year),  2.-4:30 p.m.; (summer) 12:30-3:30 p.m. , Tuesdays:  12:30-3:30 p.m.,

Thurs., 12:30 p.m.-3:30 p.m.; Fri. 9 a.m.-11:30 p.m.  Call for an appointment .
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Services to Youth: Complete physical exams, pregnancy testing, contraceptive information and supplies, patient
education and counseling, medical referrals and follow up.

Age: Youth may be served without an adult.  Consent or notification of parent not required.
Fee: Sliding scale to free
Geographic Area: Onondaga County
Bilingual Staff/ Services:

Rape/Sexual Assault

RAPE CRISIS CENTER
1065 James Street, Suite 100 422-7273 Phone
Syracuse, NY  13203 422-7992 Fax
E-mail:

Hours: Mon.-Fri., office hours 9 a.m.-5 p.m.   24 hour hotline.
Services to Youth: 24-hour hotline; crisis intervention, medical and legal advocacy, short and long term

counseling, information and referral. Preventative education programs (elementary-post high
school), consultation and training for professionals working with youth.

Age: No restrictions
Fee: None
Geographic Area: City of Syracuse and Onondaga County
Bilingual Staff/ Services: Spanish Speaking Advocate Available

Shelter/Housing

BARNABAS
A program of The Salvation Army
1941 South Salina Street 475-9744 Phone
Syracuse, NY  13205 475-9709 Fax

Hours: Mon.-Fri., 8 a.m.-5 p.m.  (Thurs.-Sat. evenings until 9:00 p.m.)
Services to Youth: Outreach and Drop-in Center. Counseling, life skills training, and recreational opportunities

available.  Emergency housing and transitional apartments available.
Age: 16-21 years.  Youth may be served without an adult.
Fee: 10% of income for transitional apartments all other services free.
Geographic Area: Onondaga County
Bilingual Staff/ Services:

BOOTH HOUSE
A program of The Salvation Army
677 S. Salina Street 471-7628 Phone
Syracuse, NY  13202 471-7665 Fax

Hours: 24 hours (walk-ins accepted).
Services to Youth: An eleven bed co-ed emergency shelter and counseling service for runaway or homeless

youth.  24-hour hotline crisis intervention. Runaway prevention through outreach
counseling, family mediation, linkage between teens and families to community resources.
After Care Program, Host Home Program.

Age: 13-17 years.  Youth may be served without an adult
Fee: None
Geographic Area: No restrictions
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Bilingual Staff/ Services:

CHADWICK RESIDENCE
335 Valley Drive 476-6554 Phone
Syracuse, NY  13207 476-6555 Fax
E-mail:  chadwick@a-znet.com

Provides women in need safe, affordable housing and the opportunity to seek out academic, vocational and life
management training.

Hours: 24 hour residence
Services to Youth: Shelter for women; individual and group counseling, independent living skills, parenting

skills, career guidance, continuing education necessary for independent living
Age: 16 years and up - no referral necessary
Fee: Monthly rent: based on size of family
Geographic Area: Onondaga County
Bilingual Staff/ Services: Not available

DOROTHY DAY HOUSE
476-0617 Phone
476-9117 Fax

Hours: 24 hours
Services to Youth: Short term shelter providing advocacy, crisis counseling and 3 meals per day.
Age: 18 years and up
Fee: None
Geographic Area: No restrictions
Bilingual Staff/ Services: N/A

RESCUE MISSION ALLIANCE
120 Gifford Street 472-6251 Phone
Syracuse, NY  13202 476-3615 Fax
www.rmsyr.org

Hours: 24 hours
Services to Youth: Homeless intervention services including an outreach van, emergency van, emergency shelter,

drop-in center, transitionalhousing.
Age: 18 years and up, males only
Fee: Varies by program
Geographic Area: Onondaga County
Bilingual Staff/ Services:

CHRISTIAN COMMUNITY CENTER/RESCUE MISSION STREETLIGHT PROGRAM
1029 Montgomery Street 476-7941 Phone
Syracuse, NY  13202 476-7942 Fax

Hours: Mon.-Fri., 10 a.m.-6 p.m.
Services to Youth: Referrals made to adult program for shelter and additional services.  Also recreational and

educational activities.
Age: 5-13 years
Fee: None
Geographic Area: Central Village
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Bilingual Staff/ Services:

TEEN CHALLENGE
124 Furman Street, Box 72 478-4139 Phone
Syracuse, NY  13205 475-6307 Fax

Hours: Mon.-Fri., 10 a.m.-4 p.m.
Services to Youth: Christian residential program for young men who have life controlling problems, but desire to

change.  The program is structured (a daily schedule) and disciplined (rules) to teach (among
other things) responsibility, motivation, self-discipline and maturity in attitudes and actions.

Age: 17-40 years of age
Fee: Entrance donation and monthly board
Geographic Area: New York State
Bilingual Staff/ Services:

TOOMEY RESIDENTIAL AND COMMUNITY SERVICES
A program of Catholic Charities (Residential Services)
1654 West Onondaga Street 424-1845 Phone
Syracuse, NY  13204 424-7567 Fax

Hours: Mon.-Fri., 9 a.m.-5 p.m.
Services to Youth: Residential services; group homes and foster care for troubled and disabled youth.
Age: Foster Care: 1-21 years.

Group Home: 11-18 years.
Children’s Community Residence: 6-12 years, seriously emotionally disturbed.

Fee: Must meet eligibility requirements.
Geographic Area: Central New York
Bilingual Staff/ Services:

TRANSITIONAL APARTMENTS AND PARENTING CENTER
A program of The Salvation Army
667 South Salina Street 479-1330 Phone
Syracuse, NY  13202 475-6307 Fax

Hours: Offices 9 a.m.-5 p.m.  Appointments available if necessary.
Services to Youth: Primarily a residence of 26 efficiency apartments.  Residents are required to pay rent and

participate in case management services. Independent living skills training and health
consultation services are available and day care is provided on-site but funding is necessary.

Age: 16-21 females who are pregnant or parenting with no more than 2 children (children must be
under 2 years old).

Fee: Rent varies depending on family size in accordance to shelter allowance.
Geographic Area: Onondaga County
Bilingual Staff/ Services:

VERA HOUSE
P.O. Box 365 468-3260 Phone
Syracuse, NY  13209 425-8942 Fax

Hours: 24 hours.
Services to Youth: Emergency shelter and services for women in crisis and their children.  Education and

awareness presentations and workshops for young people about domestic violence (no
charge).  Crisis intervention support group, advocacy for teen victims of dating violence.
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Age: 18 years and over and children of women in shelter.  No restrictions for outreach services.
Fee: Sliding scale.
Geographic Area: No restrictions.
Bilingual Staff/ Services: Available

YWCA RESIDENCE PROGRAM
300 Burt Street 7th Floor 424-0040 Phone
Syracuse, NY  13202 424-1249 Fax

Hours: 24 hours.
Services to Youth: Provides a supportive atmosphere for females 16 years of age and up, including those who are

pregnant or parenting teens with their infants. Provides secure housing, informal counseling
with stress on the development of independent living skills, parenting skills, individual
empowerment, and job training.

Age: Adolescent females 16 years and up
Fee: Monthly rent fee/PA recipients welcome
Geographic Area: City of Syracuse and Onondaga County
Bilingual Staff/ Services:

Substance Use/Abuse

ADA-PEP, ALCOHOL DRUG ABUSE PREVENTION EDUCATION PROGRAM
Onondaga-Cortland Madison BOCES
P.O. Box 4774 433-2609 Phone
Syracuse, NY  13221 433-1530 Fax

Hours: Mon.-Fri., 8:00 a.m.-4:00 p.m.; evening programs, classes, and
crisis intervention by special arrangement with ADA-PEP counselor

in participating schools.
Services to Youth: Alcohol and drug education/prevention and referral.  Services vary according to the

program in participating school districts.  Services are a combination of counseling and
education, with strong linkages to community resources.

Age: No restrictions.  Youth may be served without an adult except when required by individual
school policy.

Fee: None for school based services
Geographic Area: Onondaga County, Western Madison County
Bilingual Staff/ Services:

AL-ANON/ALATEEN FAMILY GROUPS
1118 Court Street, Building A, Room 35 471-0191 Phone
Syracuse, NY  13208

Hours: 24 hour answering service.
Services to Youth: Fellowship of young people who have been affected by someone else’s drinking.

Program based on the 12 steps of Alcohol Anonymous.
Age: 12-19 years.  Youth may be served without an adult.  Consent or notification of parent not

required.
Fee: None
Geographic Area: No restrictions
Bilingual Staff/ Services:
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ALCOHOL SERVICES, INC.
247 West Fayette Street 471-2885 Phone
Syracuse, NY  13202 478-2943 Fax

Hours: Mon.-Thurs., 9:00 a.m.-7:00 p.m.; Fri., 9:00 a.m.-12:00 Noon.
Services to Youth: Children of alcoholics group therapy.  Youthful Offender Program— a program for

young people in trouble with alcohol and involved in the legal system.  Adolescent
Structured Outpatient Program—a program for adolescents that is intensive and time
limited, providing alcoholism treatment.

Age: 6-18 years
Fee: Initial Fee.  Most insurance and Medicaid accepted.
Geographic Area: No restrictions
Bilingual Staff/ Services:

CROUSE HOSPITAL
Chemical Dependency Treatment Services
410 South Crouse Avenue 470-7381 Phone
Syracuse, NY  13210 470-7227 Fax
www.CROUSE.org

Other Locations: Clay Medical Center
Hours: Mon.-Fri., 8:00 a.m.-4:00 p.m.; evening hours available Mon.-Thurs.
Services to Youth: Methadone Maintenance Program; day treatment services; adolescent outpatient

program substance abuse, evaluation/intervention outpatient treatment; inpatient  program;
Commonwealth Place residential center; residential center (18+).

Age: 12 years and up.  Varies with each program.
Fee: Varies—generally sliding scale; Medicaid accepted.
Geographic Area: Onondaga County and surrounding counties
Bilingual Staff/ Services:

PREVENTION NETWORK/OCAA
1050 West Genesee Street 471-1359 Phone
Syracuse, NY  13204 471-3255 Fax
www.preventionnetwork.info

Hours: Mon.-Fri., 8:00 a.m.-4:30 p.m.
Services to Youth: Information about alcoholism and addictions, referral services, prevention/education

programs which include speakers, a film library, and the Teen Institute, a retreat-like
preventive education program providing training and leadership experience for teens.
Drinking Driver Program.  Youth Diversion Program for youth under 21 having a problem
with alcohol or other drugs.

Age: Varies according to program
Fee: Varies.  NOTE: Assessment, referral, and information is free.
Geographic Area: Central New York
Bilingual Staff/ Services: Available upon request

STUDENT ASSISTANT PROGRAM
Onondaga County Department of Mental Health
421 Montgomery Street, 10th Floor 435-3355 Phone
Syracuse, NY  13202 435-3279 Fax

Hours: Mon.-Fri. during school hours; evenings and weekends by appointment.
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Services to Youth: School-based assessments, counseling, referral to community agencies, educational/
supportive groups for high school students experiencing problems related to their own use of
alcohol/drugs, the use by a family member, other issues which place them at risk of future
use.Preventive education programs for parents, school personnel and the greater community.

Age: Restricted to high school students of any age who are residents of
participating school districts.

Fee: None
Geographic Area: Available to school districts in Onondaga County
Bilingual Staff/ Services:

TEEN INSTITUTE
A Program of Prevention Network
1050 West Genesee Street 471-1359 Phone
Syracuse, NY  13204 471-3255 Fax
www.preventionnetwork.info
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NATIONAL/STATE HELPLINES

AIDS Referral Hotline...............................................................................................................................1-800-590-2437
CDC National STD and HIV Hotline.....................................................................................................1-800-227-8922
Covenent House 9-Line (for Runaway  youth)........................................................................................1-800-999-9999
Domestic Violence Hotline.....................................................................................................................1-800-942-6906

Spanish  1-800-942-6908
Growing Up Healthy (statewide pregnancy hotline)................................................................................1-800-522-5006
National Runaway Switchboard....................................................................................1-800-621-4000 or 1-800-231-6946
NYS Child Abuse & Maltreatment Register........................................................................................................1-800-342-3720
Substance Abuse Information and Referral...........................................................................1-800-662-HELP

LOCAL HELPLINES

AIDS...............................................................................................................................................................475-2437
Al-Anon/Al-Ateen.............................................................................................................................................471-0191
Alcohol AA Treatment Center 24 Hour Helpline........................................................................................424-9012
Alcoholics Anonymous............................................................................................................................463-5011
Anorexia/Bulima Support..........................................................................................................................445-5606
Child Abuse........................................................................................................................................422-9701
CNY Poison Center................................................................................................................1-800-252-5655
CONTACT Community Services, Inc. 24-hour Hotline.....................................................................251-0600
Domestic Violence/Vera House..........................................................................................................468-3260
HELPLINE..............................................................................................................................474-7011
Hope for Bereaved........................................................................................................................475-4673
Poison Control..................................................................................................................................476-4766
Police/Fire Emergency......................................................................................................................911
Syracuse Police Non-emergency..............................................................................................442-5111
Rape/Sexual Assault......................................................................................................................................................422-RAPE
Runaway. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .471-7628
Sheriff’s Department Non-emergency...........................................................................................435-2111
SUICIDE HOTLINE.........................................................................................................................251-0600

MORE LOCAL NUMBERS OF INTEREST

Advancing Youth Development...............................................................................................424-9485
Boy Scouts of America...........................................................................................................463-0201
Cornell Cooperative Extension 4-H..........................................................................................424-9485
Drug Quiz Show.................................................................................................................................471-1359
Girl Scouts Council of CNY...........................................................................................................437-6531
Museum of Science and Technology...............................................................................................425-9068
Onondaga Council of Camp Fire.............................................................................................695-5932
Onondaga Child Care Council................................................................................................472-6919
Onondaga County:

Health... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .435-3280
Mental Health............................................................................................................435-3355
Probation.... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .435-2380
Parks & Recreation......................................................................................................451-7275
Social Services...........................................................................................................435-2838
Youth Bureau.............................................................................................................435-2362

Onondaga County Reality Check.........................................................................................................471-1359
Prevention Partners for Youth Development...........................................................................435-3981
Rosamond Gifford Zoo at Burnet Park....................................................................................435-8511
Syracuse City Parks, Recreation and Youth Programs..............................................473-4330
Syracuse Partnership to Reduce Juvenile Gun Violence..........................................................................448-8700
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COMMUNITY BASED SITES
OFFERING YOUTH PROGRAMS

For Information on specific programs, contact sites individually

BARNABAS DROP-IN CENTER

1941 South Salina Street

Syracuse, NY  13205 475-9744

BISHOP FOERY FOUNDATION

416 West Onondaga Street

Syracuse, NY  13202 475-8316

BOYS AND GIRLS CLUBS OF SYRACUSE

2100 East Fayette Street

Syracuse, NY  13224 472-6727

201 Hamilton Street

Syracuse, NY  13204 468-0521

201 Shonnard Street

Syracuse, NY  13204 475-5069

BRIGHTON FAMILY CENTER

100 Edmund Avenue

Syracuse, NY  13205 424-9378

CATHOLIC CHARITIES-NEIGHBORHOOD DIVISION

1654 West Onondaga Street

Syracuse, NY  13204 424-1804

DUNBAR ASSOCIATION, INC.

1453 South State Street

Syracuse, NY  13205 476-4269

EASTWOOD YOUTH PROJECT

400 Sunnycrest Road

Syracuse, NY  13206 433-0119

GIRLS INCORPORATED OF CNY

401 Douglas Street

Syracuse, NY  13203 474-0746

www.helpgirlsgrow.com

HAWLEY YOUTH ORGANIZATION

716 Hawley Avenue

Syracuse, NY  13203 472-6343
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HUNTINGTON FAMILY CENTER

405 Gifford Street

Syracuse, NY  13204 476-3157

JEWISH COMMUNITY CENTER OF SYRACUSE

5655 Thompson Road, P.O. Box 29

Dewitt, NY  13214 445-2360

McCONAGHY YOUTH CENTER

First Presbyterian Church/EYW

620 West Genesee Street

Syracuse, NY 13204 471-1994

MINOA TEEN CENTER

213 Osborne Street

Minoa, NY  13116 656-3100

NEAR EASTSIDE ADVENTURES

1085 East Genesee Street

Syracuse, NY 13210 472-6362

NORTH AREA ATHLETIC AND EDUCATION CENTER

507 Pond Street

Syracuse, NY  13208 471-8662

NORTHEAST COMMUNITY CENTER

716 Hawley Avenue

Syracuse, NY  13203 472-6343

NORTHSIDE CYO

529 North Salina Street

Syracuse, NY  13208 474-7428

PEACE, INC. FAMILY RESOURCE CENTERS

www.peace-caa.org

East side FRC

220 South Beech Street

Syracuse, NY 470-3325

Northside FRC

808 North McBride Street

Syracuse, NY  13203 470-3332
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Southside FRC

136 West Castle Street

Syracuse, Ny 470-3342

West Side FRC

200 Wyoming Street

Syracuse, NY 470-3383

SALINA CIVIC CENTER

2826 LeMoyne Avenue

Mattydale, NY  13211 455-7096

SYRACUSE HOUSING AUTHORITY YOUTH CENTERS

Central Village

212 Van Buren Street

Syracuse, NY  13202

Pioneer Homes

1001 S. McBride Street

Syracuse, NY  13202

SOLVAY /GEDDES COMMUNITY YOUTH CENTER

1010  Woods Road

Solvay, NY  13209

488-3666

SOUTHEAST ASIAN CENTER

500 North Salina Street

Syracuse, NY  13208 422-1593

SOUTHWEST COMMUNITY CENTER

401 South Avenue

Syracuse, NY  13204 474-6823

SPANISH ACTION LEAGUE

700 Oswego Street

Syracuse, NY  13204 475-6153

TOWN OF DEWITT/SPRINGFIELD GARDENS/ PEOPLE IN ACTION

76 Caton Drive

Dewitt, NY  13214 445-1148

VINCENT HOUSE

514 Seymour Street

Syracuse, NY  13204 475-9844
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North Area YMCA

4775  Wetzel Road

Liverpool, NY  13090 451-2562

East Area Branch

4795  Sweet Road

Manlius, NY  13104  637-6436

TOWN SHOP  (CAMILLUS TEEN CENTER)

67 Main Street

Camillus, NY  13031 672-8874

YMCA

Downtown Branch

340 Montgomery Street

Syracuse, NY  13202 474-6851



LIBRARIES
ONONDAGA COUNTY PUBLIC LIBRARY (OCPL)

Central Library Administration: 435-1800

447 South Salina Street Reference: 435-1900

Syracuse, NY  13202

www.ocpl.lib.ny.us

Beauchamp Branch

2111 South Salina Street

Syracuse, NY  13205 435-3395

Betts Branch

4862 South Salina Street

Syracuse, NY  13205 435-1940

Hazard Branch

1620 West Genesee Street

Syracuse, NY  13204 484-1528

Mundy Branch

1204 South Geddes Street

Syracuse, NY  13204 435-3797

Northeast Community Center Library

716 Hawley Avenue

Syracuse, NY  13203       472-6343 X25

Paine Branch

113 Nichols Avenue

Syracuse, NY  13206 435-5442

Pettit Branch

105 Victoria Place

Syracuse, NY  13206 435-3636

Soule Branch

101Springfield Road

Syracuse, NY  13214 449-4300

Southwest Community Center Library

401 South Avenue

Syracuse, NY  13204       474-6823 X142

White Branch

763 Butternut Street

Syracuse, NY  13208  435-3519
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BALDWINSVILLE PUBLIC LIBRARY

33 East Genesee Street

Baldwinsville, NY  13027 635-5631

DEWITT COMMUNITY LIBRARY

3649 Erie Boulevard East - Shoppingtown Mall

DeWitt, NY  13214 446-3578

EAST SYRACUSE FREE LIBRARY

4990 James Street

East Syracuse, NY  13057 437-4841

ELBRIDGE FREE LIBRARY

East Main Street

Elbridge, NY  13060 689-7111

FAIRMOUNT COMMUNITY LIBRARY

406 Chapel Drive

Syracuse, NY  13219 487-8933

FAYETTEVILLE FREE LIBRARY

111 East Genesee Street

Fayetteville, NY  13066 637-6374

JESSICA L. BRAMLEY FREE LIBRARY (JORDAN)

Whiteley Memorial Building

15 Mechanic Street

Jordan, NY  13080 689-3296

LAFAYETTE PUBLIC LIBRARY

Route 11 North

LaFayette, NY  13084 677-3782

LIVERPOOL PUBLIC LIBRARY

310 Tulip Street

Liverpool,  NY  13088-4997 457-0310

MANLIUS LIBRARY

One Elmbrook Drive West

Manlius, NY  13104 682-6400

MARCELLUS FREE LIBRARY

2 Slocombe Street

Marcellus, NY  13108 673-3221
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MAXWELL MEMORIAL LIBRARY

14 Genesee Street

Camillus, NY  13031 672-3661

MINOA LIBRARY

112 Willard Street

Minoa, NY  13116 656-7401

NORTHERN ONONDAGA PUBLIC LIBRARY

Brewerton

5437 Library Street

Brewerton, NY  13029 676-7484

Cicero

8686 Knowledge Lane

Cicero, NY  13039 699-2032

North Syracuse

100 Trolley Barn Lane

North Syracuse, NY  13212  458-6184

ONONDAGA FREE LIBRARY

4840 West Seneca Turnpike

Syracuse, NY  13215 492-1727

SALINA FREE LIBRARY

100 Belmont Street

Mattydale, NY  13211 454-4524

SOLVAY PUBLIC LIBRARY

615 Woods Road

Solvay, NY  13209 468-2441

TULLY FREE LIBRARY

12 State Street

Tully, NY  13159 696-8606
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SCHOOLS
Baldwinsville Christian Academy 638-1069
Believers’ Chapel Christian School 699-0471
Catholic Diocese of Syracuse 470-1450
CNY Charter School 472-5914
East Syracuse - Minoa School District 656-7201
Fabius-Pompey Central School District 683-5301
Faith Heritage School 469-7777
Fayetteville-Manlius 682-1234
Jamesville-DeWitt School District 445-8300
Jordan-Elbridge Central School District 689-3978
LaFayette Central Schools 677-9728
Liverpool School District 453-1500
Lyncourt School 455-7571
Manlius Pebble Hill School 446-2452
Marcellus Central School District 673-0200
Montessori Learning Center 449-9033
North Syracuse Central Schools 452-3111
Onondaga Central School District 492-1701
Onondaga Community College Regional School 498-6020
Onondaga-Cortland-MadisonBoard of Cooperative Education (OCM BOCES) 433-2600
Onondaga Nation School 469-6991
Phoenix Central School System 695-1511
Skaneateles Central Schools 685-8361
Solvay School District 468-1111
Syracuse City School District 435-4161
Syracuse Hebrew Day School 446-1900
Tully Central School District 696-6200
West Genesee Central School District 487-4562
Westhill Central Schools 488-6322

 Post-secondary Schools

Bryant & Stratton 472-6603
Cazenovia College 655-7000
Central Tech Nursing Program 435-4150
Crouse School of Nursing 470-7481
LeMoyne College 445-4100
Onondaga Community College 498-2622
St. Joseph’s School of Nursing 448-5040
State University of New York (SUNY)       800-342-3811
SUNY Empire State Colleg 472-5730
SUNY Environmental Science & Forestry 470-6500
SUNY Upstate Medical University 464-5540
Syracuse University  443-1870
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