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Veterans Services 
Onondaga County Veterans Service Agency 
1300 Civic Center, Syracuse, NY 13202 
Phone: 435-3217 
8:30 am- 4:30 Pm, Monday-Friday 
 

• A one-stop advocacy agency for assistance in filing claims for all veterans 
benefits on a the local, state and federal level. Assistance is provided to all 
veterans, their dependents and survivors. The agency also does the Pre-
registration and Registration for burial in the County Veterans Memorial 
Cemetery. Some of the benefits are Real Property Tax Exemption, Disabil-
ity, Pension, Home Loan Guarantee, Insurance, Medical Care, Education, 
Burial, Civil Service, Recording of Discharges, NYS Veterans Nursing 
Home, and State Parks Access Pass. 

 
• Veterans Memorial Cemetery - 4069 Howlett Hill Road.  (484-1564)  All 

Honorable Discharged veterans, legal spouses and dependent children un-
der the age of 18 or a child who became totally disabled prior to age 18, are 
eligible. Must be a current resident or former resident for at least 5 years. 
Grave marker is provided at no charge by the VA and spousal information 
may be included at no charge. Apply at the Veterans Service Agency. 

 
 

NYS Division of Veterans Affairs 
333 East Washington Street, Room 430, Syracuse, NY 13202-1422 
Phone: 428-4046 
Provides information on benefits, offers counseling and acts as an advocate for 
veterans. 
 
 

Veterans Administration Medical Center 
800 Irving Avenue, Syracuse, NY 13210-2716 
Phone: 476-7461 
Telcare: 188-838-7890 
Automated Prescription Refill: 477-4885 
Provides medical and psychiatric care for veterans and their families. 
 
 

Veterans Administration Community Care Center 
1031 East Fayette Street, Syracuse, NY 13210 
Phone: 448-7608 
The Community Services Program (CSP) uses an integrated, multidisciplinary approach 
to providing services to veterans who need assistance with independent living, are home-
less, need intensive case management and/or are in need of vocational rehabilitation. 
The program’s goals are as follows: to promote the achievement and maintenance of in-
dependent community functioning; provide an alternative to hospitalization; provide tran-
sitional services prior to release from the Medical Center; encourage and assist in psy-
chological skill building and recreational activities; and provide crisis intervention, health 
promotion, continuing therapy, support, and education for patients and their families to 
maintain clients in the community. Veterans with psychiatric illnesses who need continu-
ous therapeutic support to stabilize their condition; recovering alcoholics or those with 
chemical dependencies, individuals are  unable to function adequately in a social, aca-
demic or vocational role; individuals with schizophrenia at high risk for relapse and 
Geropsychiatric individuals who require support, supervision and re-socialization make up 
the target group of CPS. 
 

• Health Care for Homeless Veterans Program (HCHV) 
National initiative designed to reach out and provide medical and mental health treat-
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ment to homeless veterans suffering from psychiatric and substance abuse disorders. Transitional, sup-
ported housing and case management services also provided. 
 

• Veterans Industries Program (VIP) 
Provides comprehensive vocational assessment and rehabilitative services to veterans. Using state-of-the-
art techniques and facilities, the VIP assists veterans in identifying vocational/educational needs and inter-
ests; designs an appropriate individualized rehabilitative program, and implements the program using a vari-
ety of resources, including local, state and federal agencies. 

 
 
 

Contacts For Veterans & Dependents 
 

• Onondaga County Veterans Service Agency 435-3217 
• Syracuse VA Medical Center (Hospital) 476-7461 
• Syracuse VA Medical Center (Tel Care) 1-888-838-7890 
• Syracuse VA Medical Center (Automated Prescription Refill)  

477-4885 
• VA Benefits (Federal) 1-800-827-1000 
• VA Insurance Center 1-800-669-8477 

 

Veteran’s Benefits 
 

Federal Benefits: 
• Service Connected Disability Compensation 
• Non-Service Connected Pension 
• Dependency & Indemnity Compensation 
• Pension for Survivors & Parents 
• Education Benefits 
• Vocational Rehabilitation 
• Medical Care 
• Dental Care 
• Nursing Home Care 
• Home Loan Guaranty Program 
• Life Insurance Programs 
• Special Adaptive Equipment 
• Burial Benefits 

 
State & Local Benefits: 
• Real Property Tax Exemption 
• NY State Vietnam Veteran’s & Persian Gulf Veteran’s Tuition Award Supplement 
• NY State Child of Veteran’s Tuition Award Supplement 
• Hunting & Fishing Licenses for Veterans 40% or more Service-Connected Disabled 
• NY State Veterans Nursing Home 
• NY State Blind Annuity 
• NY State Parks Access Pass 
• Distinctive License Plates for Veterans 
• Civil Service Preference and Credits 
• Peddler’s Licenses 
• Free Recording of Discharges 

 
 

 


	Quick Guide to Aging Resources
	Emergency Services
	Websites
	Outreach Programs
	Food & Nutrition
	Meals on Wheels
	Food & Pantries
	Food Stamp Program
	Shopping Services
	Housing
	Homeowner Assistance
	Shape-Up Program
	Onondaga County Ramp Program
	Financing Options
	Heating & Cooling Assistance
	Senior Housing
	Rent Supplement Programs
	Guide to Senior Housing in Syr/Onondaga County
	Resident Rights & Protections in Adult Facilities
	Adult Homes
	Family-Type Homes
	Enriched Housing
	Assisted Living Programs
	Retirement Communities
	Questions to Ask When Selecting a Nursing Home
	Nursing Homes
	Nursing Home Inspection Reports
	Advocacy
	Transportation



