




 

Audit Memorandum 

Parking Agreement by and between Onondaga County Convention Center/War Memorial 
Complex Management Corporation (Oncenter) and The Onondaga Galleries Limited Liability 

Company (Galleries) 
Introduction 
 
The Office of Onondaga County Comptroller’s Audit Division previously audited Oncenter parking and issued 
a report thereon in July 2009. 
 
As the Audit Division monitors Oncenter operations and receives a daily schedule of its activities, from time to 
time certain questions arise which require additional information. Further inquiry was deemed necessary into a 
reference on the schedule, to the Galleries.  The Audit Division was advised the reference involved a certain 
parking agreement between the Oncenter and the Galleries (Appendix A). 
 
At approximately the same time, the Post Standard issued an article about parking issues between the Galleries 
and the City of Syracuse (October 17, 2012).  The City of Syracuse and the County of Onondaga have an 
established relationship involving the Oncenter Parking Garage, pursuant to Contract number 51292, Appendix 
4 of the original Management Agreement, as noted in our previous audit. 
 
Purpose 
 
In light of the parking dispute between the City of Syracuse and the Galleries, the purpose of our inquiry was to 
review the Oncenter’s parking agreement with the Galleries and verify compliance with the terms and 
conditions of the agreement. 
 
Procedure 
 
The Parking Agreement between the Oncenter and Galleries was obtained from management and reviewed. 
Further inquiry from the Audit Division included interviews and evaluation of accounting and payment records.  
Subsequent procedures included reviewing public records involving parking rates in downtown Syracuse and 
inquiry of Oncenter management as to rates charged other users of the parking facilities. An analysis of current 
and potential revenues was completed to further evaluate the situation.  
 
Summary of Audit Findings  
 
The Audit Division noted Oncenter management records and statements indicate the Galleries are paying the 
parking fees as required. 
 
1. Following analysis of payment records it was discovered the number of spots being paid for is not always in 

compliance with the agreement, which states “In no event shall the total number of Licensed Spaces exceed 
Two Hundred Fifty (250)”. Out of the two years tested, there were six months in which the amount of 
parking spaces paid for exceeded 250 by a range from at least 40 to as much as 140.  

 
Recommendation  
The Audit Division recommends the Oncenter enforce the agreement in an effort to maximize revenues and 
increase the monthly fee for any spaces required over the contracted maximum.   

 



2. While comparing the rate charged to the Galleries with rates at other downtown venues, it was noted the 
Galleries rate is substantially below market rate and lower than what is being charged all other customers at 
the Oncenter. (See Appendix B) To narrow the analysis, the Audit Division compared revenues collected 
via the Galleries contract at their stated monthly rate of $30 per space with the potential revenue if the 
Galleries were charged the same rates as other customers. This analysis is illustrated in the graph and table 
below:  
 

 
 

Variance in revenue when compared to other rates: 

Monthly Rate $30 $54 $65 $67 $72 $77 

Revenue 
Variance 

$0 $121,812 $177,643 $187,794 $213,171 $238,549 

 
Recommendation 
The Audit Division recommends the Oncenter renew this agreement at a rate closer to that being charged by the 
City of Syracuse and other established parking lots, as the cost of up keep and management of the parking 
facilities are substantial.  
 
Conclusion 
After evaluation of the above mentioned agreement, the Audit Division issued two associated recommendations 
which we believe will help to ensure the continued financial viability of the Oncenter operation.  
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NAME
 # of 

SPACES MANAGEMENT
HOURLY 
RATES

DAILY 
RATES

MONTHLY 
RATES 24-HR?

1 Murbro Lot #21 50 Murbro -- -- $55.00 Yes+

2 100 Clinton Sq. 220 Murbro $2.00 $5.00 $65.00

3 Washington St. Garage 1,250 Republic Parking $.50/.5 hr** $6.50 $75.00

4 Federal Lot 170 Central Parking --  $6.00 $75.00

5 M&T Bank Parking Center 520 M&T Bank $1.60 $5.35 $85.00

6 State Tower Garage 109 Murbro $3.00 $7.00 $100.00 Yes+

7 State/Washington/Water Lot 260 Murbro $3.00 $6.00 $70.00 Yes+

8 Smith Lot 75 Smith Restaurant Supply -- -- $44.00

9 Atrium Garage 800 Partnership Properties $3.00 $7.00 $80-100 Yes

10 City Lot #21 70 Metered -- -- --

11 Key Bank Lot 100 Murbro $3.00 $7.50 $85.00 Yes+

12 City Hall Lot 80 Murbro $3.00 $6.00 $85.00 Yes+

13 Lewis & Tanner Lot 20 Lewis & Tanner -- -- $65.00

14 Center Armory Garage 104 LAZ Parking $.50/.5 hr** $6.50 $75.00 Yes+

15 Clinton-Fayette Lot 77 Murbro $3.00 $7.00 $83.00

16 Clinton Street Garage 280 Partnership Properties $3.00 $7.00 $80-90 Yes

17 Onondaga Tower Garage 375 LAZ Parking $.50/.5 hr** $6.50 $75.00

18 Warren Parking Garage 425 Allpro Parking $2.00 $6.00 $65.00

19 206 East Fayette Lot #13 50 Murbro $3.00 $7.50 $85.00 Yes+

20 Fayette Street Garage 575 LAZ Parking $.50/.5 hr** $6.50 $75-85 Yes+

21 Presidential Plaza Lot 300 Syracuse Parking Services $1.75 $8.00 --

22 Galleries Garage 175 Galleries $1.50 $7.00 --

23 Galleries Lot 80 Galleries $3.00 $7.00 --

24 Raymour Lot 23 -- -- $85.00

25 Murbro Lot #11 200 Murbro $2.50 $6.00 $50.00

26 Hotel Syracuse Garage 560 Central Parking -- $5.00 $64.20-75 Yes+

27 AXA Garage 550 Republic Parking $.50/.5 hr** $6.50 $75.00

28 Murbro Lot “B” 100 Murbro -- $6.00 $65.00 Yes

29 Harrison Street Garage 1,345 LAZ Parking $.50/.5 hr** $6.50 $75-85 Yes

30 Syracuse Building Garage 140 Murbro $3.00 $6.00 $85.00

31 Murbro Lot #2 100 Murbro -- $6.00 $73.00 Yes

32 Convention Center Lot 285 Oncenter -- $6-8 --

33 Harrison Center 100 Syracuse Parking Services $1.75 -- --

34 Murbro Lot #1 100 Murbro $3.00 $6.00 $68.00 Yes

35 Syracuse Building Lot 60 Murbro -- $6.00 $75.00

36 Convention Center Garage 1,000 Oncenter $2.00 $5-6.50 $77.00

37 One Herald Place Lot* 98 Downtown Committee -- $5.00 $60.00

38 National Grid Lot* 200 Downtown Committee -- $4-5.00 --

Parking information and rates are subject to change.
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Downtown Syracuse Public Parking

Parking Garage

Surface Lot

Parking Management Contact Information
Allpro Parking  
Central Parking  
Downtown Committee  
Galleries   
LAZ Parking  
Lewis & Tanner  
M&T Bank   

425-7275
471-0010
422-8284
475-5351
425-2550
476-8351
424-4499

Murbro   
Oncenter   
Partnership Properties 
Republic Parking  
Smith Restaurant Supply
Syracuse Parking Services

476-9646
435-8086
295-0872
422-1871
474-8731
498-90811

2

31

28

34
*Lots open for events only **Rates escalate after 2 hours +Residents only



Parking Information Provided By:

A publication of:

Rates: $1.25/hour (2 hour maximum)
Paystations accept credit cards, dollar coins, quarters, dimes & nickels

(Quarter=12 min., dime=5 min., nickel=2.5 min.)

If you get a ticket:
•	 For questions or to schedule a hearing, call 315-479-5300
•	 To pay online, go to www.municipal-payments.com (small 

convenience fee)
•	 To pay in person, go to:
 City of  Syracuse Parking Violations Bureau
 City Hall, Room 116
 233 E. Washington St.
 Syracuse, NY 13202
•	 To pay by mail, send payment to: 
 City of  Syracuse
 PO Box 5211
 Dept. 116016
 Binghamton, NY 13902-5211

Centro
Public Transportation 

For schedule, fares & route information,
www.centro.org or 315-442-3400
For information about Call-A-Bus 

(curb-to-curb service for people with disabilities),
www.centro.org/callabus.aspx or 315-442-3434

Connective Corridor
Free shuttle bus to Syracuse University’s campuses, SUNY College 

of  Environmental Science and Forestry & downtown Syracuse
For schedule & route information,
www.connectivecorridor.syr.edu

There is free on-street parking 
on the following holidays: 

New Year’s Day, MLK Jr. Day, President’s Day, Memorial Day, 
Independence Day, Labor Day, Columbus Day, Veterans Day, 

Thanksgiving Day, Black Friday, Christmas Day

Parking is enforced 9am-6pm Mon.-Sat. 

To use the paystation:
•	 Insert money & press blue button to select 
•	 desired times
•	 Push green button to print ticket
•	 Display ticket face up on dashboard

If a paystation is out of order:
•	 Call the Parking Violation Bureau at 315-479-5300 & use the 

next nearest paystation
•	 If  your credit card gets stuck in the machine, stay with 

machine (your credit card should cycle out within a few 
minutes) & call Department of  Public Works at 315-448-2489 
or Parking Violations Bureau at 315-479-5300

On-street parking is prohibited in the 
Central Business District between 12am-7am.

Some garages and lots in downtown Syracuse offer 
overnight parking for downtown residents.  
Check list on back for access information.

The AXA, Center Armory, Fayette Street, Harrison, 
Onondaga Tower & Washington Street garages offer 

special short-term parking rates. 
(See parking map on opposite brochure side for garage locations.)

Rates: $.50/30 min. (2 hour maximum)
After 2 hours, normal garage rates apply.

Most garages and lots in downtown Syracuse offer 
monthly parking permits.  Please see the list on back for rates.

In addition to public lots and garages, the Walton, National Grid 
and One Herald Place lots are available for special event parking. 

(See parking map on opposite brochure side for lot locations.)  
For a calendar of  downtown Syracuse events, go to 

www.downtown.visitsyracuse.org

If  you need assistance when you are in downtown Syracuse, 
seek the Downtown Committee’s Ambassadors.  You’ll see them 

throughout downtown wearing bright red uniforms.  They can 
provide you directions, brochures and information.  

Ambassadors patrol Monday-Friday 8:30am-5pm and weekends 
during festivals.  

For additional assistance, call the Downtown Committee’s non-
emergency security number, (315)423-HELP.  The Downtown 
Committee’s Security staff  also patrols downtown Syracuse 
Monday-Friday 9am-5pm and weekends during festivals.

Visit our Downtown Security & Information Center at 
440 South Warren Street.

For additional information about downtown Syracuse, including 
real estate, shopping, dining & entertainment options, go to 

www.downtownsyracuse.com, call 315-422-8284 or email 
mail@downtownsyracuse.com.

Downtown Committee of  Syracuse, Inc.
572 South Salina Street

Syracuse, NY 13202
(315)422-8284

www.downtownsyracuse.com
www.facebook.com/downtownsyracuse

www.twitter.com/downtownSYR
Updated 7/2012
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Reverse Diagonal Parking
Some on-street parking spaces in downtown 

Syracuse are reverse diagonal spots.  Drivers 
must back in to these spot. Follow directions 

on the sign for this type of  parking.

Short-Term Garage Parking

Overnight Parking

Monthly Parking

Event Parking

Bus Information

On-Street Parking Just Ask Us for Help!
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