
How to Register to Access Blue Cross Blue Shield Online 
 

1) Logon to the website www.excellusbcbs.com 
2) Select/ right mouse click on For Members (See red arrow) 
 

 
 
3) Under Register Now! Select in the “I am a….” box by mouse clicking on the 

Member-Policyholder. (See red arrow.) 
 

 



4) Fill in the information as described on the website. The Subscriber ID Number is 
listed on your identification card. Do NOT include the first three letters “ONC,” 
but DO include any letters contained in the next nine “digits” that follows 
“ONC.” Please note the instructions to list the Subscriber’s name exactly as it is 
found on the ID card. At the bottom, if you agree to the acceptance of web 
terms, select by mouse clicking on “I agree to the statements…” and mouse 
click “Submit.” 

 

 

 



 
5) Once you select a user name and a password, you can access the online 

services shown below, such as: 

a. Request an ID card 
b. Change your doctor 
c. Change your address 
d. View claims (under View Electronic Documents) 
 

 


