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COVID-19 Contact Monitoring Process

Onondaga County 
Health Department (OCHD) 

receives report of 
confirmed case

Investigator interviews case 
and places individual under 

isolation and monitoring

Contacts in 
quarantine monitor 

themselves for signs & 
symptoms of COVID-19

OCHD begins contact 
tracing, determines 

exposure risk

OCHD calls ALL 
identified contacts 
of confirmed case

Contacts report any 
onset of signs and 

symptoms of COVID-19
to OCHD

OCHD calls all individuals 
in manadatory quarantine to 
monitor temperature and ask 
about symptoms consistent 

with COVID-19 and needs 
for support.

Close contacts 
placed under 

mandatory quarantine 
for 14 days from date 

of exposure

If NOT contacted by OCHD, the individual was NOT identified as a 
close contact and should practice social distancing and other 

prevention measures recommended for the community.
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