
Adviser

Welcome to your quarterly update from SMI Adviser. Read ahead to learn about our latest work to 
advance evidence-based care for serious mental illness (SMI). New facets of our initiative focus on 
psychiatric advance directives, assisted outpatient treatment, the intersection of SMI and criminal 
justice, and more.

In this new year, consider how you can take advantage of SMI Adviser’s FREE education, resources 
and consultations. Our initiative offers knowledge, skills and tools for mental health clinicians to use 
when working with individuals who have SMI. Our team of clinical experts can help navigate tough 
issues across all treatment settings – from small, rural practices to large, urban clinics to multi-site 
health systems. Ask about how to integrate the use of new assessment tools, how to initiate or 
combine therapies, where to find resources for families, and much more. SMI Adviser is a reliable 
way to find evidence-based guidance for working with individuals with SMI.

Thank you for being an important part of this initiative. For questions about SMI Adviser, please 
contact us at SMIAdviser@psych.org. Our team is here to help you.

Growing Impact: A Look at Key Project Metrics
Our initiative is geared to capture multiple layers of data to demonstrate its impact. Here is a look at 
key utilization metrics for SMI Adviser during 2019.
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Website Data - 2019 Education Participation - 2019
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Website Users
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Psychiatric Advance Directives Mobile App
 In April 2020, SMI Adviser plans to debut a new mobile app   
 that allows individuals to create their psychiatric advance   
 directives (PAD).

 Our app will help clinicians, individuals and family members   
 understand all the facets involved with PADs. The app will   
 provide a detailed, step-by-step walkthrough to complete a   
 PAD, and will allow individuals to easily access their PAD    
 during a mental health crisis.

 Development of the PAD app is funded through a 
 Supplemental Award that SMI Adviser received in Fall 2019   
 from the Substance Abuse and Mental Health Services    
 Administration (SAMHSA).

 Stay tuned for more information in the Spring!

SEE ALL OUR EDUCATION
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Most Popular Education - 2019

https://education.smiadviser.org/Users/ProductDetails.aspx?ActivityID=6734&utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://education.smiadviser.org/Users/ProductDetails.aspx?ActivityID=6890&utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://education.smiadviser.org/Users/ProductDetails.aspx?ActivityID=6039&utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://education.smiadviser.org/Users/ProductDetails.aspx?ActivityID=6172&utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://education.smiadviser.org/Users/ProductDetails.aspx?ActivityID=6493&utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://smiadviser.org/education?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://smiadviser.org/?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
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Virtual Learning Collaboratives for Clinicians
In Fall 2019, SMI Adviser launched a series of Virtual Learning Collaboratives. These 12-week, 
in-depth, interactive learning collaboratives are guided by members of our Clinical Expert Team. 
Clinicians can participate in group calls, dynamic projects, interactive discussion boards, and more. 
It helps build actionable skills with real-world, project-oriented learning alongside colleagues who 
share the same interests in SMI.

Learning collaboratives run throughout the year and cover a variety of topics around SMI: building      
a clozapine practice, getting started with telehealth, infusing quality improvement into your peer 
support program, psychiatric mental health nursing assessment, symptom and functional 
assessment, and more. 

Registration opens soon for our next learning collaborative in February.

rning Collaboratives for Crning Coll

Implementing Tools for Symptom and Functional Assessment 
for those with SMI
Starts in February 2020
Joseph Ventura, PhD, University of California, Los Angeles

OnDemandPlus

VIEW AVAILABLE LEARNING COLLABORATIVES

https://smiadviser.org/education?topic&target&activity=ondemandplus&credit#breadcrumbs?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://smiadviser.org/?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020


Introduction to the Interface Between Serious Mental Illness and the Criminal Justice 
System: Strategies for Realigning Patients Towards Treatment
Learn about the primary models to help decrease the population of people who have SMI in the 
criminal justice system.

What Happens When Your Patient with SMI is Arrested?
Learn about various aspects of what happens when an individual with SMI is arrested.

Supporting Clients Who Have Been Justice-Involved
Learn about the numerous challenges that individuals who have SMI face after involvement with the 
criminal justice system.

Faculty: Debra Pinals, MD, Director of the Program in Psychiatry, Law, and Ethics, 
 University of Michigan Medical School

Adviser

On-Demand Webinar Series: Criminal Justice
Individuals with SMI can live full and successful lives. Yet, an individual’s risk for poor outcomes is 
higher when they have been involved with the criminal justice system.

Results from our national needs assessment echo these facts. In that survey, mental health clinicians 
expressed a clear interest in education on SMI and criminal justice.

SMI Adviser is proud to offer education that helps advance evidence-based solutions to this 
challenge. Access our on-demand webinar series that takes a deeper look at the intersection 
between SMI and the justice system.
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CLICK HERE TO VIEW THE SERIES

OnDemand

https://smiadviser.org/education?topic=forensics&target=&activity=&credit=#breadcrumbs?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://smiadviser.org/?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
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SMI Adviser Mobile App: Easy access to education, consultations, 
answers and more
Make sure you find the answers you need when you work with individuals who have SMI. No matter 
where you are, the SMI Adviser App puts all the features of our website in the palm of your hand.

 Use clinical rating scales and get insights you can use right away – PHQ-9, GAD-7, DAST-10,   
 PROMIS Global Health v1.2

Submit questions and track responses from SMI Adviser clinical experts
 Easy access to dozens of online courses in our Education Catalog
 Browse our online Knowledge Base including hundreds of questions, answers and resources

An APA and SAMHSA Initiative
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DOWNLOAD THE SMI ADVISER APP

www.SMIadviser.org/app
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Mobile App

http://www.SMIadviser.org/app
https://smiadviser.org/getapp?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://smiadviser.org/?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
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Update on SMI Adviser Centers of Excellence          
As part of our work to promote evidence-based care, SMI Adviser established three Centers of         
Excellence (COE) that provide direct access to free resources, education, consultations, and tools on 
important topics around SMI. The COEs are led by members of our Clinical Expert Team alongside 
several organizations on our Advisory Board. Each COE provides mental health clinicians with 
one-stop access to evidence-based answers on these topics.

www.SMIadviser.org

SEE THE WHITEPAPER

New White Paper on Assisted Outpatient Treatment
Individuals who have SMI face enormous disparities. Yet there is a 
subset who suffer with even greater challenges – those who are 
unwilling or unable to voluntarily engage in treatment.

In Fall 2019, SMI Adviser partnered with the Treatment Advocacy Center (TAC) to develop a white 
paper on Assisted Outpatient Treatment (AOT) that is available for download. 

Evidence demonstrates that AOT can help prevent issues such as re-hospitalization and re-arrest. 
Our white paper helps advance the use of AOT with guidance on how to develop, launch and 
maintain a sustainable AOT program.

SMI Adviser also plans to debut a series of online modules on AOT in the spring of 2020. Stay tuned!
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Clozapine Center of Excellence Partnership to Advance Assisted 
Outpatient Treatment

Long-Acting Injectable 
Center of Excellence 

https://smiadviser.org/about/clozapine?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://smiadviser.org/about/aot?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://smiadviser.org/about/lai?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://smiadviser.org/wp-content/uploads/2019/10/White-Paper-FINAL-1.pdf?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://smiadviser.org/?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020


How to Use This Service
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A Case for Consults – and Consults for Cases
SMI Adviser offers a unique, hands-on, personalized service to all mental health clinicians: 
FREE consultations.

This service is led by our Clinical Expert Team – a purposefully selected roster of national                 
experts in SMI.

When you send in a question through our free consultation service, a member of our CET responds 
to you personally within one business day. They quickly research answers to all questions, whether 
simple or complex. They provide guidance using evidence-based data, tools and resources. And 
they save you time, help translate concepts to actual care, and deliver the best possible answers 
you can find.

www.SMIadviser.org

VISIT
SMIADVISER.ORG

CREATE
ACCOUNT

SUBMIT 
QUESTIONS

RECEIVE
ANSWERS

ACCESS
 DASHBOARD

Visit 
SMIadviser.org/submit-consult

Create a free account in 30
seconds or login using your

existing SMI Adviser 
account information

Type in your question(s) 
and submit

Receive answers and
communicate with the
experts who answer 

your questions

Access any answers
whenever you want in your
simple account dashboard
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A Case for Consults – and Consults for Cases (continued)
This service complements your experience and knowledge, and it supports any tools and systems 
that your organization has in place. Our Clinical Expert Team can help you use the best evidence to 
guide decisions, no matter what your clinical goals are.

Here are examples of how our free consultation can meet important needs for organizations 
of all sizes.

Brief Consultation – email-based exchange to answer basic questions from individual clinicians

“What are the best smartphone apps for individuals who have SMI?”

“Where can I find fact sheets on SMI for my patients?”

Expanded Consultation – live discussion to discuss complex questions and multi-layered issues

“What are my next treatment options if my patient with schizophrenia doesn’t 
respond to first-line therapy?”

“What are the best ways for our suburban practice to address care transitions for 
individuals with SMI?”

In-Depth Consultation – on-site project to help an organization or health system address a 
population or practice need

“How can we systematically increase the number of our clients who have a 
Psychiatric advance directive?” 

“What steps should our health system take to monitor individuals with SMI who move back into the 
community, and how should we deliver the supports they need to sustain independent living?”

www.SMIadviser.org
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IMPLEMENTATION
SITE PROJECT

LIVE DISCUSSION
WITH AN EXPERT

EMAIL

Brief Consultation Expanded Consultation In-depth Consultation

LEARN MORE ABOUT CONSULTATIONS

https://smiadviser.org/submit-consult?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://smiadviser.org/?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
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Find Answers in Knowledge Base 
The SMI Adviser Knowledge Base is a searchable online database that provides 900+ questions, 
answers and resources around SMI. Our website offers versions of the Knowledge Base for 
both Clinicians and Individuals and Families.

You can search by topic area, or simply type something into the main search bar. Find 
question-and-answer results, fact sheets, medication guides, and much more.

All information in the Knowledge Base is reviewed and approved by members of our Clinical 
Expert Team. So you can trust that it is reliable and evidence-based.

Popular Knowledge Base Content

www.SMIadviser.org
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VISIT KNOWLEDGE BASE

hts reserved.

What is alogia, anhedonia, avolition, and affective flattening? VIEW TOPIC

How do I interpret clozapine or norclozapine blood, serum or
plasma levels, what do these mean?

VIEW TOPIC

What are available practice guidelines for depression / major 
depressive disorder?

VIEW TOPIC

If marijuana is legal, is it ok for patients with serious mental 
illness to use it?

VIEW TOPIC

What is Cognitive-Behavioral Therapy for Psychosis (CBTp)? VIEW TOPIC

https://smiadviser.org/knowledge-base?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://smiadviser.org/knowledge-base-fp?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://smiadviser.org/knowledge_post/what-is-alogia-anhedonia-avolition-and-affective-flattening?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://smiadviser.org/knowledge_post/clozapine-blood-levels?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://smiadviser.org/knowledge_post_fp/what-are-available-practice-guidelines-for-depression-major-depressive-disorder?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://smiadviser.org/knowledge_post/if-marijuana-is-legal-is-it-ok-for-patients-with-serious-mental-illness-to-use-it?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://smiadviser.org/knowledge_post/what-is-cognitive-behavioral-therapy-for-psychosis-cbtp?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://smiadviser.org/knowledge-base?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://smiadviser.org/knowledge-base?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://smiadviser.org/?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
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Take Action! Use the SMI Adviser Partner Action Toolkit 
Join with us to raise awareness for SMI Adviser and help ensure that your practice or organization 
uses evidence-based care. Use our Partner Action Toolkit to share information about SMI Adviser’s 
free services with your colleagues. 

This toolkit has everything you need to take action. It contains logos, flyer and materials, 
presentations, social media posts, newsletter blurbs, and more. Simply download the files you 
need. Thank you for helping us reach as many professionals as possible.

SAMHSA Partner Spotlight: Prevention Technology Transfer Center (PTTC)
This section highlights other programs and resources from the Substance Abuse and Mental Health 
Services Administration (SAMHSA)

The purpose of the PTTC Network is to improve implementation and delivery of effective substance 
use prevention interventions. This collaborative network offers training and technical assistance 
services, and develops and disseminates tools and strategies to improve the quality of substance  
use prevention efforts. The PTTC Network team provides intensive technical assistance and learning 
resources to prevention professionals to improve their understanding of prevention science,             
epidemiological data, and implementation of evidence-based and promising practices.

www.SMIadviser.org
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SEE THE TOOLKIT

LEARN MORE ABOUT THE PTTC

r understanding of prevention science,             
e-based and promising practices.

https://smiadviser.org/toolkit?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://pttcnetwork.org/?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://smiadviser.org/?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020


GRANT STATEMENT
Funding for this initiative was made possible (in part) by Grant No. 1H79SM080818-01 from SAMHSA. The views expressed in written conference 
materials or publications and by speakers and moderators do not necessarily reflect the official policies of the Department of Health and Human 
Services; nor does mention of trade names, commercial practices, or organizations imply endorsement by the U.S. Government.
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FREE Webinar on February 7 
Join us for a very relevant upcoming webinar that provides insights on how to build collaboration 
across professions. This is an important topic for all levels of any mental health practice or
organization. When teams come together, their ability to work toward health and wellness for 
service participants, families, and communities are stronger than any individual efforts.  In addition, 
effective teamwork can lessen workforce burnout and turnover.

On the Road: 2020 Conferences 
During early 2020, look for members of the SMI Adviser Clinical Expert Team as they lead sessions 
during these mental health conferences.

www.SMIadviser.org
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The Work is Only as Good as the Team: Strategies 
for Developing a Strong Interprofessional Team 
Collaboration
February 7, 2020   |   12:00 PM - 1:00 PM EST

Webinar

REGISTER NOW

American Association of 
Directors of Psychiatric 
Residency Training (AADPRT) 
2020 Annual Meeting

March 4-7 – Dallas, TX

Session topics: 
Psychiatric advance directives

American Psychiatric 
Association (APA) 
2020 Annual Meeting

April 25-29 – Philadelphia, PA

Session topics: 
Violence risk assessment;  
Long-acting injectables; Peers 
and technology; Clozapine; 
Psychiatric advance directives; 
Cognitive assessments

American Academy of 
Physician Assistants (AAPA) 
2020 Conference

May 16-20 – Nashville, TN

Session topics: 
Providing care for those with 
SMI prior to specialty care

https://education.smiadviser.org/Users/ProductDetails.aspx?ActivityID=7065&utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020
https://smiadviser.org/?utm_source=Partner_Newsletter&utm_medium=Internal_Send&utm_campaign=January_2020



