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Name of Agency and 

Contact Person 

Type of Housing Number Of Vacancies  

CNY Services  

Heather Jennings  

(315)565-4199 

Intensive Apartment 

Treatment/Susan’s Place  

 

5  

CNY Services continued:  Supervised Community 

Residence-Single Room 

Occupancy Program (CR-

SRO): 

1)E Genesee 

2)Homestead 

3)Gateway 

4)Hawthorn  

1) 1 

2) Full 

3) 1 

4) Full 

CNY Services continued: 

 

Catherine Street Apartments 

Supportive Single Room 

Occupancy Program (SP-

SRO)  

Full     

CNY Services: Star Park 

Apartments  

Tracey Lord-Mortas 

(315) 478-2453 X335 

SP-SRO: (Target opening 

July 1, 2020)  

25 (SPOA and Star Park 

application needed to apply)  

 

Salvation Army  

Nadine Dickerson (315)475-

7663 or (315)420-3032 

State St Apartments 

HUD homeless and SMI 

3 

http://www.ongov.net/


 
 

 
Mental Health 

315.435.3355 Fax: 315.435.3279 

 

Office for Aging 
315.435.2362 Fax: 315.435.3129  Protective Services for Adults                   

315.435.2815 Fax: 315.435.2801  
 Veterans Agency                                                       

315.435.3355 Fax: 315.435.3221 
 

NY Connects                                          
315.435.1400 Fax: 315.435.5612 

 

Long Term Care Resource Center       
315.435-5600 Fax: 315.435.5615      

 

Loretto Community 

Residences  

Michelle Rita (315) 413-3592 

Supervised community 

residence for 45+  

Full but accepting referrals 

Access CNY 

Amanda Roach (315)478-

4151 x240 

Supervised Community 

Residence  

1 Group home CR (male or 

female) 

1 Male 

1 Female    

Access CNY continued:  Apartment Treatment 13 Singles  

1 Shared female  

1 Shared male  

St. Joseph’s Hospital 

Sarah June (315)703-2812 

Liverpool Community 

Residence 

Full 

 

St. Joseph’s Hospital 

Continued: 

 

Treatment Apartments Full 

Liberty Resources: 

Mary Reed (315)726-1098 

ESSHI 6 (SPOA needed, referrals 

from OMH certified settings 

eligible)  

 
 
 
***This report reflects only OMH housing. HUD, DOH, OASIS (etc.) housing are not included.  
 
***Intakes and waiting times have been affected due to Covid-19. 
 
***Star Park Apartments also have low income housing and a SPOA is not needed for those. To apply 
for the lottery:  https://www.crmrentalmgmt.com/ 
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